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What can the Business Office do for you?

% Post payments to student accounts
% Post exemptions
% Post contracts such as the Texas Guaranteed Tuition Plan
% Initiate refunds through Higher One®
% Accept Jack Buck deposits
% Validate student IDs
% Cash checks for up to $50
% Answer questions




SFA Business Office webpage:

Your source for business information

*Go to sfasu.edu
Click Students
*Click Business Office
*Click Current Students




What is eBill?

SFA’s eBill system provides secure access to
online Business Office services:

View billing statements and due dates
Make payments

Schedule automatic payments

Sign up for a Payment Plan

Establish authorized users on your account




How is eBill accessed?

*Login to your mySFA account
*Click on the myServices tab

You are currently logged in.

News

The Pine Log

SFA News Releases
Daily Sentinel

KTRE

Dallas Morning News
Houston Chronicle
CNN

USA Today

The Weather Channel

myCourses (mvServices )nwEvents
——

s X Campus Announcements

Spring Teacher Job Fair: 4/29/11

Explore the Planet Venus at the SFA Planetarium
3.25+ GPA? Want Pizza?

More...

Personal Announcements
Maymester Rock and Rall!

Declare a Linguistics minor today!
Advising for Dance to Begin April 11th

More...
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Click on the EBill button

myNews myCourses w myEvents

Student Services B X
Academic Advising
Assessment,/ Testing Center
Business Office

Campus Alert System

Campus ID Lookup

Campus Wireless Locations
Computing FAQ

Counseling and Career Services
Course Catalogs

Disability Services

Download Symantec Antivirus
Final Exam Schedule

Financial Aid

Health Services

InfoDesk

Major Field Test

Meal Plans - Sign Up Or Change

Missing Student Notification -
Confidential Contact Info

New Student Orientation
Purchase additional Dining Dollars
Quality Enhancement Plan (QEP)
Recital Attendance Reporting

Registrar’s Office

Online Services e § 4

Self-Service Banner

Access your Personal Information in Banner; Student Registration, Grades, Course Evaluations, Financial Aid, Short-
term/Book Loans, Faculty/Advisor Functions, Electronic Personnel Action Form, Employee Information, Finance/Budget
[nformation, Surveys

Short Term Loans,/Book Loans
This option is now located in Self-Service Banner under Student Registration.

Enrollment/Degree Verification
Transcript requests

Search for SFA Scholarships
Search and apply for SFA scholarships. Applications available Sept. 1 - Feb 1. Submit only one application for alumni and
financial aid.

Residence Life Services
View Housing information and various other Housing functions.

Meal Plans - Sign Up Or Change
Purchase additional Dining Dollars
Senior Surveys

Employee Services
View benefits and deductions, direct depasit information, pay stubs, eamings totals, and federal tax withholdings.
Review employment history and leave balances.

Academic Advising
Residence Life Services

SFASU VPN

To connect using the new Juniper VPN, visit https://sfavpn.sfasu.edu and login with your username and password/PIN.
Once connected, dick the start button beside network connect under Client Application sessions to begin a VPN session.
When done click on the network connect icon and choose sign out.

EBill

PO Box

Lookup your
Information

Registration
Information

Order your
Stone Fort Yearbook

Tuition Calculator

myPassword Profile

Setup your profile in myPasswo
that if you ever forget your pas!
you will be able to choose a ne
one.

AlcoholEdu




Welcome to eBill home page!

EBill FAQ | A=k for Help | Log Out
Logged in as:

eBills

Account Alerts My Account

To have your refunds deposited directly, Current Account Status

complete your setup on the Refund Current Balance: §2.489.50
Account Setup page. . 403,

Announcements et bl | Babhibdlbes i i
Important Upcoming Changes for
Payments on Student Accounts
Effective August 1, 2011, the eBill Statement
following changes will occur
pertaining to payments on SFA

Statements

A new bill for Student Accounts was delivered on 8/17/10.

A t Type: Student A ts
student accounts: A 2. 75% ccount Type udent Accoun
convenience fee ($3 minimum) will Statement Date: 817110
be charged for credit card Bill Amount: $3.305.50

payments. The convenience fee is

non-refundable. Credit card

payments must be made online Term Balances

via SFA&rsquo,s eBill system. No Summer 2011 §733.55
credit card payments will be
accepted in the Business Office or Spring 2011 $1,755.95
via telephone. Debit cards will

continue to be accepted in the

Business Office. VISA branded

credit cards will no longer be

accepted for payment on student

accounts. This is because VISA

doge nat ol o narconta o




How do you receive your bill?

A notice is sent to your SFA email
address each time a new billing
statement is generated




View billing statements
under the eBills tab

Account Alerts

To have your refunds deposited directly,
complete your setup on the Refund
Account Setup page.

Announcements

Important Upcoming Changes far
Payments on Student Accounts
Effective August 1, 2011, the
following changes will occur
pertaining to payments on SFA
student accounts: A 2. 75%
convenience fee ($3 minimum) will
be charged for credit card
payments. The convenience fee is
non-refundable. Credit card
payments must be made online
via SFA&rsquo;s eBill system. No
credit card payments will be
accepted in the Business Office or
via telephone. Debit cards will
continue to be accepted in the
Business Office. VISA branded
credit cards will no longer be
accepted for payment on student
accounts. This is because VISA

dogs not allow o morcontang

EBill FAQ | A=k for Help | Log Out
Logged in as:
| L
A%

l iﬂﬁl yments Payment Plans eBills eRefunds

My Account
Current Account Status
Current Balance: $2,489.50

Statements

eBill Statement

A new bill for Student Accounts was delivered on 8/17/10.

Account Type: Student Accounts
Statement Date: 8MTno
Bill Amount: $3,305.50
Term Balances

Summer 2011 $733.55
Spring 2011 $1,755.95




Stephen F Austin State University

Business Office ST Due Date Amount Due
P.0. Box 13053 SFA Station Date

Macogdoches, TX 75962-3053 04/27/2012 D4/2772012 50.00
§36-458 6950

hitp:/fwwrw . sfasu.edu

Student Name

Address

City, State, Zip

Student ID

Account Summary
Charges Credits/Anticipated Credits
Academic Advising Fee $75.00|Lumberjack Grant Undergrad 40000
Cash Advance of Credit Balance $1.00|Payment - PIM Debit Card $1.00
Course Fee - SED 372 $26.00|Pell Grant $1,900.00
Desig Tuition-R-UG £1,866.00|Supp Educ Oppor Grant-SEOG $800.00
Higher One Refund Credit Balan 5502.00| TPEG-Resident Undergrad $1,100.00
International Education Fee $3.00
Library Fee $195.00
Publication Fee $90.00
Rec Sports Fee $120.00
Registration Fee $8.00
Res UG Tuition $750.00
Student Center Fee $85.00
Student Service Fee $150.00
Technology Fee $330.00
Total Charges: $4,201.00 Total Credits/Anticipated Credits: $4,201.00

Previous Balance Current Term Charges Current Term Credits Amount Due
50.00 34,201.00 54,201.00 50.00




Want to make a payment on your account?

METHODS OF PAYMENT FEE

Cash (only in person at the Business Office) None

Personal Check (in person or by mail) None

E-check (via eBill) None

Cashier’s Check and Money Order (in person or by mail) None

Credit Card (via eBill only) 2.75% (S3 min)
MC/Discover/AMEX — no VISA

Debit Card (only in person) None
Any brand, including VISA

Financial Aid None

Texas Guaranteed Tuition Plan None




Payment Plan

3 installments - each approximately 1/3 of
tuition, fees, housing & meal plan

Only tuition, fees, housing & meal plan charges
qualify

Non-deferrable charges (e.g., post office box fees,
parking permits, parking fines, yearbook charges)
are due when posted

All prior balances must be paid in full
Re-enroll in the Plan each semester/term
S25 non-refundable fee

Pay by the due dates to avoid late fees!




Want to enroll in a Payment Plan?

Enroll through eBill

EBill FAL | A=k for Help | Log Out

F Logged in as:

E [UNIVERKRSITY

My Account Paymei s Payment Plans ¢ Bills eRefunds
Payment Plans

Available Payment Plans

New Payment Plans are available.
°0 0O

All prior
balances must

be paid to enroll
in a payment
plan.




Want to allow others to access your account online?

Set up Authorized Users!
/|
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Authorized Users

Authorized Users

i From this page, you can give olhers [parents, employers, etc.) the ability 1o acedss your account information. In compliance with the Family
! Educational Rights and Privacy Act of 1974 (FERPA], your student financial recordy may not be shared with a third party without your written

! consent. Adding an authorized user is your written consent that an individual may view your account information and make payments on your
behall. Please note that authorized users D0 HOT have access to your stored payfnent methods, academic records, or other personal information, |
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E-mai address af the AulRorEed Ussr ‘ :
Wiould you ke 1o alow this person Lo visw your biling statement? = Yes Mo
Wod you ke 1o alow 1his parson bo vigvw your payméent histary? & Yes { Mo




Students must have a
Dependent Form on file in the

Registrar’s Office
to release information to others
over the phone




Tuition and Fees

e Fees are assessed on a per class, per semester,
or per semester credit hour basis

 Visit the Business Office webpage for tuition
and fees information and to use the online
tuition calculator




How are refunds distributed?

SFA has partnered with Higher One®, a financial
services company, to provide a method for
delivering all student refunds:

SFACard




What is SFACard?

Your key to choosing one of three refund methods:

OneAccount

Deposit to an FDIC-insured checking account from
Higher One®

Deposit to another account

Direct deposit to the bank account of your choice
Paper check

Mailed to you




When will you receive your refund?

OneAccount
1 day after SFA releases the funds to

Higher One®

Deposit to another account
2-3 business days

Paper check
5-7 business days




Other things to consider when

selecting your refund preference

OneAccount

 Checking account directly linked to the SFACard
e Has some neat features like mobile alerts

e MasterCard® branded debit card

 Convenient swipe and sign for purchases

e Can be used for ATM withdrawals

e Only 1 ATM in Nacogdoches that is fee-free
(HigherOne® ATM located in SFA’s Student Center)

Deposit to another account

 Deposit to your existing bank account, so no need to
set up new account or carry another card

e Already familiar with existing bank




How do you select your

refund preference?

Activate your SFACard as soon as you receive it

SFACard.com




VISIT SFACard.com

ACTIVATE your SFACard
SELECT your refund preference

Erail Ackdi gys: Pasxwnil
Log Int
Exi 808308 BYENGS.COM (ChBe BENEITVE)  remot yoLr pRETwerds

Select your refund

sea¥) WANT 507

Click on
Get Started

“Cash in"* with MoneyDalc®
Triud’aruashmtkyk‘u:mm

a EasyDepasit™ Mobile check
DE:I!EEMWMM smartphonsd

! L * dheck coplure " Get Started
5 Cieposit frore your computer!

o4 Money 101 - Finandal Toolkit

So0 barms and conditions for dotnils

| checking Accounts Retunds Students Parents

Wiz desug'led the UmeAccount Suite to be user fmencly, nnovatve and s:erlcrush; consenent with great

Eum realy coe- oﬁer mm:lhng far everyonec. But dor't take our werd for &; dhoose the secaunt that best

fits youl
Onelccount OneAccount| /oy OneAccountPremier
@ Mo monthly sarvice charge @ No PIN Fees @ VP-lesel Customar Care
@ Ho mihimem Jalnce @ Foreign ATM reimbursement @ "Budet” nteractive budgeting
o Up to50% cishback wth @ Up to 50% cash back weh e
OnaRewards OneRewards @ Foreign ATM rembuisemeants

& Mdriey 101 - Fsedichdl Tuokl @ Muiidy 301 - Fiigiicldl Tkl @ Connpiliime iLary slailen Lhigdls

| 4/ Compare Avcounts |




How and when

will you receive your SFACard?

Will be sent to the address you designated as
your mailing address in mySFA

E-mail will be sent to your SFA e-mail address
confirming SFACard has shipped

Should arrive in your mailbox within 10 days
of registering for classes

Will arrive in a bright green envelope




Watch for the
bright green envelope!




Don’t toss it!

e You will keep the same SFACard during your
entire SFA career

* You may change your preference any time, so
don’t toss your SFACard...you may need it later

e Activate your card to choose your refund
preference, even if you are not currently
expecting a refund




Why should you activate SFACard if

you’'re not expecting a refund ?

You may have a refund sometime
during your SFA career, such as a
refund from a dropped class or
damage deposit




What if you don’t select

a refund preference?

If you are due a refund, a check will be
mailed to you after 21 days




When do refunds begin?

Refunds begin approximately 2
weeks after the first class day and
regularly throughout the rest of
the term




Questions or problems?

Contact the SFA Business Office

 Phone: (936) 468-6960
* Email: businessoffice@sfasu.edu
* In Person: 2nd floor, Austin Building

We are happy to help!




Welcome to SFA!




