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Jerry K. Frye Ph.D., LPC
Professor

CURRICULUM VITAE
PROFESSIONAL ADDRESS

Stephen F. Austin State University
Communication
Liberal Arts North 412
Nacogdoches, TX 75962
Department Telephone:  (936) 468-6540
Office Telephone:  (936) 468-1262
Fax:  (936) 468-8217
Email:  jfrye@sfasu.edu

EDUCATION

PHD,.
Institution: University of Michigan-Ann Arbor
Specialization/Major: Communication

MA, 1995.
Institution: Stephen F. Austin State University
Specialization/Major: Community Counseling

MFA, 1970.
Institution: Texas Christian University
Specialization/Major: Communication Theory
Dissertation: The Problem of Listening to Federal District Criminal Court Jury Instructions

BS, 1967.
Institution: The University of Texas
Specialization/Major: Communication and English

PROFESSIONAL EMPLOYMENT

Tenured Professor
Stephen F. Austin State University, January 1, 1991 - Present
Position Description:
Professor of Communication Studies, teaching undergraduate and graduate courses.

Tenured Professor and Department Chairman
Stephen F. Austin State University, July 10, 1988 - December 5, 1990
Position Description:
Professor and Chairman of undergraduate and graduate (M.A.) in Communication Studies, Journalism,
and Radio-Television.  Taught required and elective undergraduate and required graduate courses in
Communication Studies.

Tenured Associate Professor and Chairman
University of Minnesota - Duluth, September 1, 1976 - May 15, 1988
Position Description:
Department Chairman for undergraduate and graduate level (M.A.) communication studies
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Staff Researcher, National Museum of American History
Smithsonian Institution, July 7, 1983 - July 31, 1984
Position Description:
I was hired as a Staff Researcher for the NMAH, National Museum of American History museum of the
Smithsonian Institution, Division of Political History, National Advertising History Project.  This was while I
was on an approved leave-of-absence from The Universty of Minnesota.

Assistant Professor
State University of New York at Buffalo, September 1, 1972 - May 30, 1976
Position Description:
taught both undergraduate and graduate level required and elective courses in communication studies

Teaching Fellowship
University of Michigan, September 12, 1970 - May 10, 1972
Position Description:
taught required, undergraduate communication courses

Teaching Assistant
Texas Christian University, September 1, 1968 - May 30, 1970
Position Description:
taught two, required, undergraduate communication courses

TEACHING & RESEARCH INTERESTS

Teaching Interests:
persuasion, interpersonal communication, counseling theory.

Research Interests:
persuasion, interpersonal communication, counseling theory

LICENSURES & CERTIFICATIONS

Secondary Teaching Education Certification, Texas Department of Education, State. (May 5, 1967 -
Present).
Secondary education certification in communication and English

Renewal of LPC Licensed Professional Counselor, Texas State Department of Health Services, State.
(December 30, 2009 - December 4, 2011).
Fulfilled all the requirements and passed all the required examinations for updating and renewal
of Texas Licensed Professional Counselor (LPC) license.

Renewal of LPC Licensed Professional Counselor, Texas State Department of Health Services, State.
(December 30, 2007 - December 4, 2009).
Fulfilled all the requirements and passed all the required examinations for updating and renewal
of Texas LPC license.

PUBLICATIONS

Frye, J. (2006). "Persuasive Speaking Process" (7th th ed., pp. 57-61). Boston, MA: Boston: McGraw Hill
Learning Solutions.
Abstract:  A synopsis of the persuasive speaking process including: historical heritage, freedom
of choice, organization, credibility, logical, emotional, context, theory of messages, and dellivery.

CONFERENCE PRESENTATIONS
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Frye, J. (Presenter & Author), PENDING                    AAUP Conference, ""Effective strategies for Career
Change Objectives During Downward Spiralling Economic Contexts"", AAUP, Washington, DC.
(June 9, 2010).
Abstract:  "Effective Strategies for Career Change Objectives During Downward Spiraling
Economic Contexts" is designed to accommodate higher education faculty caught in the
challenging times of furloughs, cutbacks, salary freezes, and the complete demise of some
academic programs.  American higher education faculty members are experiencing a type of
collective anxiety focused on the economy.  The headlines scream that the USA is now enduring
the toughest economic climate since the Great Depression of 1929.  That grim outlook typically
does not bode well for the current job market.  The contexts include the country’s official jobless
rate ranging from 7% to 17% (the largest proportion in 16 years), the housing market slump, and
dramatically increased unemployment, decreased confidence in the American banking system,
and daily gyrations and free falls in the stock market.  Economists in a Bloomer News survey
warn us that companies are dropping employees by the thousands, making it one of the worst
years to begin a new job or search for career changing objectives.  Higher education faculty,
worried about finding success, need help in their search for alternative university positions.
Some faculty members have received help through university mental health services and
university placement and career services.  An American College Health Association survey
reported an increase in diagnosed depression in the past twelve months.  Faculty members are
often depressed about losing jobs and are increasingly anxious about the job market and finding
jobs.  Frequent complaints of academic staff members involve some feature of psychosocial
problems.  Depression and anxiety generally are the major complaints.  So, what do counselors
and other mental health professionals have to offer to their clients?  This research paper
proposes some suggestions for positive change for higher education faculty entering the job-
market for the first time or for those seeking change and new career directions.  Included are
pragmatic steps designed to increase the probability of a successful job hunt that matches career
change objectives.
Notes:  NOTE:  entered 11-16-09 but not yet accepted

Frye, J. (Presenter & Author), SFA Communication Studies Fall 2009 Lecture Series, ""Effective
Communication for Successful Job Interviews"", SFA Communication Studies, SFA. (November
4, 2009).
Abstract:  Most university students are hopeful of finding that "dream job" after graduation.  This
lecture combines research from the communication and counseling discipines and provides
pragmatic suggestions for increasing the probability of success.  Included are recommended
strategies of interpersonal communication, nonverbal communication, and proactive planning
before, during, and after the employment interview.

Frye, J. (Presenter & Author), Spring 2009 SFA Communication Studies Lecture Series, ""2009 Job
Hunting Strategies & Techniques Designed for University Students: Targeting a Successful
Search"", SFA Communication Studies, SFA. (April 2, 2009).
Abstract:  Designed specifically for SFA university students, this research paper focuses on job-
hunting techniques and strategies that will increase the probability of success in targeting career
searches.  Specific topics that will be included are constructing positive resumes, networking
techniques, preparing for interviews, and the negotiation of salaries and fringe benefits.

Frye, J. (Presenter & Author), Southwest Teaching and Learning Conference at Texas A & M University -
San Antonio, ""Extending Interest: Strategies for Using Super-Bowl TV Commercials to Enhance
Student Learning"", Texas A & M University - San Antonio, San Antonio, TX. (March 28, 2009).
Abstract:  Students are naturally attracted to football, television, and TV commercials.  Football -
our national pastime; television - the nation's primary entertainment-educational medium; and
clever 30-second TV commercials create educational food-for-thought in persuasion  courses.
These have built-in potential to attract and extend student interest.  The game's beginning and
end provide convenient time-frame parameters.  Video-recorders and tape are economical for
educational budgets.  Access is simple (even for the technologically challenged); playback for
discussion is an effortless push of the "play" button.  Choices about advertised products,



Report Generated on January 26, 2010 Page 4 of 8

persuasion techniques, and communication dimensions provide a multitude of assignments.
Successful applications in university persuasion classes suggest diverse educational utilities.
Students engage in classroom discussions based on their natural experiential responses.  The
innate correspondence with learning theory enhances learning experiences, often without
students realizing they are engaged in the learning process because of their perception of
enjoyable classroom activities.  Applicable to diverse and multicultural student demographics,
Super-Bowl commercials inherently match innovative educational objectives and Einstein's
notion that "learning involves experience, everything else is just information."  This paper
provides the history, procedures, applications, and results you can expect from employing some
interesting, innovative, classroom techniques to attract and extend educational opportunities to
diverse student populations.

Frye, J. (Presenter & Author), Southwest Teaching and Learning Conference at Texas A & M University -
San Antonio, ""Hocus Focus" - Optical Illustions and Experiential Learning Theory"", Texas A &
M University - San Antonio, San Antonio, TX. (March 27, 2009).
Abstract:  Experiential learning crosses all educational demographics.  Learning theory posits
perception as a first level requirement, and then individual differences determine multiple levels
of behavioral responses based on perceptual preferences. Each student uses idiosyncratic
perceptual preferences (visually oriented, tactile, hands-on avenues, etc.).  The learning
experience may convince students to alter perceptual choices, but such learning is typically slow,
difficult, and generally requires a one-to-one interaction too rich for today’s impoverished
educational budgets. This exercise grew out of the genre of perceptual puzzles with applications
to optical illusions. It incorporates concepts of learning theory, perceptual preferences, memory,
repetition, proxemics, experiential efficiency improvement, positive thinking, and visual learning.
Hocus-Focus application benefits include: students are naturally intrigued, its simplicity
challenges students and encourages participation, immediate success rewards and motivates
toward increased competition. Hocus-Focus is a simple, easy to administer classroom exercise
emphasizing application concepts of time, gender, and culture.  Its can be customized to match
educational objectives within a broad range of student populations.  Used successfully for 20
years to provide an easy, simple, effective educational presentation to diverse student
populations, Hocus-Focus can be applied to a variety of educational concepts and expands
student learning in diverse student demographics.

Frye, J. (Presenter & Author), National Communication Association Annual Conference, ""Mike
Huckabee: An Unconventional Presidential Candidate in An Unconventional Campaign"",
National Communication Association, San Diego, CA. (November 23, 2008).
Abstract:       This paper considered Presidential candidate Mike Huckabee’s persuasive
strategies in the 2008 Presidential Campaign.  Critics claimed his campaign was “more of the
same” and comparable to the current “born again” occupant of the White House.  With plenty of
mud-slinging during the primaries, the unusual, unconventional persuasive tactics and strategies
with the use of blogs, emails, campaign buttons, and bumper sticker slogans were the focus of
this research, as the former Arkansas governor fought back.  A rhetorical criticism research
approach was used within the context of mass mediated images.

Notes:       I was one of over one hundred teachers-scholars who participated in thirteen panel
sessions sponsored bythe NCA Experiential Learning in Communication Division at the 2008
NCA Convention in San Diego.

Frye, J. (Presenter & Author), International Conference on Communication in Healthcare, ""Are You
Listening?  Really Listening?  5 Habits of Effective Listening for Healthcare Professionals"",
American Academy on Communication in Healthcare, University of Wisconsin- Madison,
Wisconsin. (October 17, 2008).
Abstract:       Background: For years researches have focused on improving communication
effectiveness within dyadic communication relationships, e.g., interviews and sales.  We
constantly experience communicative behavior impacts various personal and professional
relationships.  Typically, demographic data (variance of gender, age, race, and socio-economic
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status) and behavioral interactions have been studied.  Predictable outcomes, e.g., increased
success in interviews or sales correlated with such variables as effective listening, eye contact,
clothing, and time.  The present study aimed for more lofty outcomes, e.g., improved patient-
nurse-doctor attitudes, increased clarity of instructions,  and improved patient care.  All TPNDR
(triadic patient, nurse, doctor relationships) were discussed within the context of on-going and
developing relationships.  The purpose was to address widespread concerns for understanding
the variables that bring PNDR together and maintains such relationships as well as an analysis
for understanding variables that divide and separate.  **
     Methods:  Using observation, interviews, and case-study techniques, the present study
discusses primary TPNDR focused on increasing communication effectiveness.  Specific
variables included: nonverbal communication, language factors,  and listening.  Subjects were
Texas mental health patients in a county hospital, a state mental health mental retardation clinic,
and in private practice; nurses, and doctors related to those same facilities.  Focal point
interviews included such topics and variables as:  facial expressions; interpretations; technical
language; medication instructions; homework directions; and clothing.
     Results/Conclusions:  TPNDR data suggests communication techniques can be taught,
learned, and that increased effectiveness results in improved patient care.  Preliminary TPNDR
data suggests that positive attitudes, clear and understood communication, and improved patient
care are positively correlated.  Although the behaviors used to achieve the goals of initiating
contact and relationships may function and differ dramatically, the  functions served by these
behaviors may have cultural overlap for diverse populations. These same TPNDR data point
variables are also the most appreciated positive outcomes.

Frye, J. (Presenter & Author), Greule, A. L. (Presenter & Author), SFA Bright Ideas Conference, ""30
Seconds and $2.5 Million: Super Opportunities to Enhance Student Learning"", Teaching
Excellence Center, SFA. (April 12, 2008).
Abstract:  To enhance student learning, we captured the television commercials shown during
the Super Bowl because they were some of the best and clearly the most expensive available.
Our research indicated our collection stiumlated natural interest and discussion.  By directing and
cultivating this interest, enhancement of student learning often takes place.
Notes:  Our poster presentation was the focus of a number of comments from the conference
participants.  What was particularly interesting to us and other educators, learning often takes
place without the students realizing that they are studying television production, persuasion
theory, and/or advertising techniques because, at the time learning occurred, they perceived
temselves as just having fun.
     I also want to point out the contributions of Al Greule for this project.  Al handled the actual
taping and editiong of the videotape that will be used in future teaching  and classroom situations.

Frye, J. (Presenter & Author), American Culture Association, ""Carter’s Little Pills: President Carter’s
Apology for “One Terribly Worded Sentence” in His Book Palestine: Peace Not Apartheid."",
American Culture Association Annual Convention, Jacksonville, Florida. (September 27, 2007).
Abstract:  The context (Bitzer's "rhetorical situation") where the apology took place was within a
predominantly Jewish university whose  students behaved in a mature manner.  The  President
was not afraid to say the sentence was poorly worded and that he apologized.  President Carter
earned respect for having the courage to go into that rhetorical context and the courage to
apologize for an error.
Notes:  This was a particularly productive meeting for me.  I was fortunate to be joined by several
Communication Studies members.  And, I was able to make some contacts with publishing
companies that may be helpful in getting to the next step, that of publication of my research.

Frye, J. (Presenter & Author), Greule, A. L. (Presenter & Author), SFA Bright Ideas Conference, ""30
Seconds and $2.5 Million: Super Opportunities to Enhance Student Learning"", Teaching
Excellence Center, SFA. (April 12, 2007).
Abstract:  To enhance student learning, we captured the television commercials shown during
the Super Bowl because they were some of the best and clearly the most expensive available.
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Our research indicated our collection stiumlated natural interest and discussion.  By directing and
cultivating this interest, enhancement of student learning often takes place.
Notes:  Our poster presentation was the focus of a number of comments from the conference
participants.  What was particularly interesting to us and other educators, learning often takes
place without the students realizing that they are studying television production, persuasion
theory, and/or advertising techniques because, at the time learning occurred, they perceived
temselves as just having fun.
     I also want to point out the contributions of Al Greule for this project.  Al handled the actual
taping and editiong of the videotape that will be used in future teaching  and classroom situations.

Frye, J. (Presenter & Author), American Culture/Popular Culture Association - South, ""A Controversial
History of Texas Symbolism: “Remember the Alamo”", The American Culture/Popular Culture
Association in the South, Savannah, Georgia. (October 5, 2006).
Abstract:  Historical Critical Analysis of the myth versus reality related to the Alamo history during
its birthday celebration.

PROFESSIONAL MEMBERSHIPS

American Association of University Professors, (November 15, 2009 - Present).

National Communication Association, (September 1, 2007 - Present).

Texas Speech Communication Association, (August 10, 2007 - Present).

American Academy of Communication in Healthcare, (March 12, 2007 - Present).

American Counseling Association, (September 1, 2006 - Present).

Southern Speech Communication Association, (October 17, 2008 - December 28, 2008).

American Culture/Popular Culture Association of the South, (September 1, 2006 - December 5, 2007).

FACULTY DEVELOPMENT ACTIVITIES

Workshop, ""Publishing Hints and Tips"", Teaching Excellence Center, Nacogdoches, Texas. (April 18,
2008).
Helpful information was provided by three published authors, Archie McDonald, Ken Collier, and
John Moore.  Each author shared useful infomation based on their personal experience.  At the
end of the session, they offered a question and answer session.  I found this to be very
informative and the session provided practical, useful information.

Workshop, ""Cooperative Learning"", Teaching Excellence Center, Nacogdoches, Texas. (January 23,
2008).
Techniques and classroom procedures for using a student peer-oriented cooperative learning
context within the classroom.  Taught by Dr. John Moore, this workshop demonstrated that
cooperative learning could be applied to a wide variety of settings for various disciplines.  I was
particularly interested in using these techniques for my COM 311 Persuasion course and for
COM 170 Interpersonal course.

Workshop, "Turnit in Workshop", Teaching Excellence Center, Nacogdoches, Texas. (February 5, 2007 -
February 6, 2007).
This workshop was designed to give faculty a means to evaluate written papers to check against
a database for plagiarism.

CONSULTING
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Burke Center, LPC colleagues, American Academy of Communication and Healthcare., Nacogdoches,
TX, approximately 15 hours spent for the year. (February 20, 2009 - Present).
As a Licensed Professional Counselor, LPC, I engage in consulting work, sometimes paid and
sometimes pro bono.  The level of activities and  basis of remumeration also varies.

TEACHING EXPERIENCE

Stephen F. Austin State University, Fall 2009
COM 170 3, INTERPERSONAL COMMUNICATION I
COM 170 4, INTERPERSONAL COMMUNICATION I
COM 406 1, PROFESSIONAL COMMUNICATION
COM 414 1, RHETORICAL THEORY & CRITICISM
COM 514 1, RHETORICAL THEORY & CRITICISM

Stephen F. Austin State University, Spring 2009
COM 503 1, COMM THEORY
COM 170 2, INTERPERSONAL COMMUNICATION ONE
COM 311 1, PRIN OF PERSUASION
COM 111 8, PUBLIC SPEAKING

Stephen F. Austin State University, Fall 2008
COM 170 7, INTERPERSONAL COMMUNICATION I
COM 170 8, INTERPERSONAL COMMUNICATION I
COM 111 5, PUBLIC SPEAKING
COM 111 6, PUBLIC SPEAKING

PROFESSIONAL SERVICE OR VOLUNTEER WORK

College of Liberal and Applied Arts KTRE Television Research Project, Member, approximately 4 hours
spent for the year. (February 6, 2009 - Present).
Activity Description
I was a member representing Communication Studies; other Communication Studies faculty as
well as Global Media faculty were involved from the Division of Communication and
Contemporary Culture.
We met several times and formed general suggestions and recommendations to KTRE.  Later
on, KTRE was unable to continue with funding because of budgetary cut-backs related to the
downward economy and a reorganization.  So, work on the web project was halted until further
notice by KTRE.

Design Assessment Instrument for COM 170 Interpersonal Communication, Administrative Assignment,
approximately 9 hours spent for the year. (September 30, 2007 - Present).
Activity Description
The Assessment of COM 170 had to be a project that involved uniform student participation
within all sections.  In addition, it had to be an instrument that could be quantified, counted,
measured, and compared.
I was able to be successful in having my 10-Item Likert type scale accepted and employed by all
COM 170 faculty.

Communication Studies Committee, Member, approximately 25 hours spent for the year. (August 15,
2007 - Present).
Activity Description
Members helped to create a Communication Studies program with its own identity coupled with
appropriate faculty, core courses, and areas of instruction.  We also prepared written documents
related to these for the Department Chair and Dean.
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After much discussion, the Communication Studies Program prepared a list of courses, various
tracks matching student choices, and faculty needs, and suggested content for job descriptions
within our program.  Ultimately, a report was presented to the Dean and Department Chairman.

Graduate Committee, Member, approximately 30 hours spent for the year. (August 15, 2007 - Present).
Activity Description
Review politices and procedures that related to the Graduate program.  Discuss and make
decisions about applicants and graduate courses of instruction.  Helped develop assessment
and student learning outcomes.
I helped make sure our policies and procedures were being followed.  We made appropriate
decisions regarding applicants, courses of instruction, and course assessments together with
appropriate student learning objectives.

Texas Institute for Creativity and Innovation, Nacogdoches, Texas. Member, approximately 5 hours spent
for the year.
Activity Description
This is a very interesting organization that encourages collaboration across multi-disciplinary
interests.  Since it is a newly formed group, there has been much interest in sharing research
based categories and ideas for sharing with others.  The major appeal for me is the chance to
engage in team-teaching, educational research, linking my research interests with others on
campus, and hopefully working on a research for presentation at a convention or ultimately to
receive publlication consideration.
The major benefit at this point is the recognized mutual areas of research interests so that future
collaboration and shared interests in team teaching which encourages a cross-disciplinary
approach that is very appealing to me.


