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Communication 170.506–Fall 2014 
Interpersonal Communication 

Online Course 
Stephen F. Austin State University 

 
Instructor:    E. Spradley; espradley@sfasu.edu  
Office:    Liberal Arts North 416 
Phone:    468-7095  (email preferred method of communication) 
Office Hours: M/W 8:30-10:00 am; 11:00 am - noon       

T 1:00-2:00 pm 
 *Other times by appointment 
Teaching Hours: MWF 10:00-10:50 am COM 111.004 in FERG 373 

MW 1-2:15 pm COM 406.091 in HSTC 317 
MW 2:30-3:45 pm COM 111.012 Honors Section in MCKB 351 
COM 170.506 (Online) 
COM 495.001 (Independent Study) 

Department: Languages, Cultures, and Communication  
Appointments:  Appointment times are encouraged to discuss grades.  Please email to schedule.  

 
Course Description: A study of communication in the one-to-one situation leading to development of 
interpersonal communication skills. Emphasis is on positive mental attitude and personal growth. 
 
Core Curriculum Student Learning Outcomes: 

• Critical Thinking Skills - to include creative thinking, innovation, inquiry, and analysis, 
evaluation and synthesis of information 

• Communication Skills - to include effective development, interpretation and expression of ideas 
through written, oral and visual communication 

• Teamwork - to include the ability to consider different points of view and to work effectively 
with others to support a shared purpose or goal 

• Personal Responsibility - to include the ability to connect choices, actions and consequences to 
ethical decision-making 
 

Student Learning Outcomes: 
1.  Develop an understanding of different models of communication and how those models shape 

how we talk about and study interpersonal communication. 
2.  Develop an understanding of various interpersonal communication theories and how to apply 

those communication theories in practice. 
3.  Increase knowledge and communication competencies across a variety of relational contexts to 

address such issues as diversity, conflict, emotions, mindful listening, and perception formation. 
4.  Better understand how technology is changing interpersonal communication and increase 

communication technological competence. 
 

Communication Studies Program Learning Outcomes: 
Objective 1—Theory Knowledge: Students majoring in Communication Studies should display 
comprehension of major communication theories. 
Objective 2—Theory Application: Students majoring in Communication Studies will apply the major 
theories in the field to communicate effectively in a variety of settings. 
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Objective 3—Research Methods: Students majoring in Communication Studies will be able to use and 
demonstrate understanding of appropriate methodology in critical, humanistic, or social scientific 
paradigms in examining research questions in communication. 
Objective 4—Diversity and Freedom of Expression: Students majoring in Communication Studies 
will be able to recognize the central role of diversity and freedom of expression in a global community. 
Objective 5—Constitutive Nature of Communication: Students majoring in Communication Studies 
will be able to demonstrate knowledge of the constitutive nature of communication, which includes 
forces that enable and constrain communication such as technology, ethics, and organizational life. 
Objective 6—Higher Order Thinking: Students majoring in Communication Studies will be able to 
demonstrate oral and written competence in logical and critical thinking. 
 
 
Course Adaptations   
SFASU and your instructor, in compliance with the Americans with Disabilities Act 1990, will make 
every reasonable accommodation for students with special learning needs. Students with a special 
accommodation request from the Office of Disabilities Services who need course adaptations or 
accommodations need to make an appointment with your instructor as soon as possible.  Only students 
who complete the University process for documenting disabilities will be considered for adaptations or 
accommodations. 
 
 
Grade Withheld Policy (Semester Grades A-54) 
http://www.sfasu.edu/policies/semester_grds.asp 
II. Withheld Grades   
Ordinarily, at the discretion of the instructor of record and with the approval of the academic 
chair/director, a grade of WH will be assigned only if the student cannot complete the course work 
because of unavoidable circumstances. Students must complete the work within one calendar year from 
the end of the semester in which they receive a WH, or the grade automatically becomes an F. If 
students register for the same course in future terms the WH will automatically become an F and will be 
counted as a repeated course for the purpose of computing the grade point average. 

 
Course Materials  
Students will be expected to purchase the following materials:   
Wood, J.T. (2013). Interpersonal communication: Everyday encounters. Boston, MA: Cengage 
Learning. 
     
 
Attendance/Participation Policy 
 
Students are expected to: 

• Attend and participate virtually on D2L by logging into the class regularly and interacting with 
content, other students, and the professor, 

• Be intellectually prepared to participate in class learning activities (read assigned chapters from 
the textbook, read module content, reflect on module content, post and reply to discussions, and 
complete all work), 

• Demonstrate respect for the professor and classmates, 
• Turn in all coursework either early or on time with the understanding that technology difficulties 
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should be avoided by submitting work early. 
 

Make Up Work 

No late work is acceptable.  Deadlines for coursework are posted in advance, and it is the responsibility 
of each student to complete his/her work and submit it either early or on time.  The University 
recognizes three types of documented excuses that may permit a student to make up work: 1) University 
Sponsored Event, 2) unavoidable emergency, and 3) personal illness.  Your instructor will not hear or 
recognize oral excuses for missed course material.  Your instructor is the exclusive decision maker on 
approving or denying an excused absence request in order to make up work in the class.  Acceptable 
documentation includes: doctor/medical paperwork, written acknowledgement of participation in a 
university sponsored event, notification disseminated from the Judicial Office, and family emergency 
records.  Acceptable documentation of an absence to make up coursework must be turned into the 
professor via email at espradley@sfasu.edu within one week of returning to class.  No exceptions will 
be made. 
 
Governing Policies  
The following policies will apply toward decorum in online posts. 

1. ACCEPTABLE STUDENT BEHAVIOR: Classroom behavior should not interfere with the 
instructor’s ability to conduct the class or the ability of other students to learn from the 
instructional program (see the Student Conduct Code, policy D-34.1). Unacceptable or disruptive 
behavior will not be tolerated. Students who disrupt the learning environment may be asked to 
leave class and may be subject to judicial, academic or other penalties. This prohibition applies 
to all instructional forums, including electronic, classroom, labs, discussion groups, field trips, 
etc. The instructor shall have full discretion over what behavior is appropriate/inappropriate in 
the classroom. Students who do not attend class regularly or who perform poorly on class 
projects/exams may be referred to the Early Alert Program.  This program provides students with 
recommendations for resources or other assistance that is available to help SFA students succeed. 
*Unprofessional behavior includes but is not limited to talking while instructor/speaker is 
presenting, texting during presentations, sleeping during class, and using abusive, profane 
language/gestures. 
2. Academic Integrity: Academic integrity is a responsibility of all university faculty and 
students. Faculty members promote academic integrity in multiple ways including instruction on 
the components of academic honesty, as well as abiding by university policy on penalties for 
cheating and plagiarism.  
Definition of Academic Dishonesty 
Academic dishonesty includes both cheating and plagiarism. Cheating includes but is not limited 
to (1) using or attempting to use unauthorized materials to aid in achieving a better grade on a 
component of a class; (2) the falsification or invention of any information, including citations, on 
an assigned exercise; and/or (3) helping or attempting to help another in an act of cheating or 
plagiarism. Plagiarism is presenting the words or ideas of another person as if they were your 
own. Examples of plagiarism are (1) submitting an assignment as if it were one's own work 
when, in fact, it is at least partly the work of another; (2) submitting a work that has been 
purchased or otherwise obtained from an Internet source or another source; and (3) incorporating 
the words or ideas of an author into one's paper without giving the author due credit. 
Please read the complete policy at http://www.sfasu.edu/policies/academic_integrity.asp 
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Grade Distribution 
Students’ grades will be determined by their performance in four categories: Tests, Activities, 
Participation, and Attendance. 
 
COURSE POINTS:  You may earn up to 1000 points total.  Do not request to have your grade 
“bumped up” to the next letter grade.  Earned points earn the letter grade.  Do not request bonus.  All 
students are given the same opportunities to earn their grades. 
 
A 900-1000 points 
B 800-899 points 
C 700-799 points 

D 600-699 points 
F 599 points and below 

 
Quizzes           400 points 

In this course, you will take quizzes at the end of modules worth 50 points per quiz, and you will 
take a final comprehensive quiz worth 200 points.  Quizzes 

        
Studying for quizzes: 
• Complete all readings in textbook and in the module.   
• Participate in class through D2L. 
• Learn the terminology. 
• Be able to apply principles to given communication scenarios to determine what principle is in 

use or should be in use. 
 
Discussions and Assignments        400 points 
 In this course, you will complete discussions with replies to interact with your classmates, and you 

will complete assignments for grades.  Make sure to cite sources in APA style (see Purdue Owl for 
APA help or use the SFASU Steen Library link to the AARC Writing desk).  All assignments must 
conform to APA style with an APA style cover page, APA formatting, and a reference list in APA 
style. 

 
Semester Creative Assignment with Group Constructive Criticism   200 points 
 Further clarification of this assignment will be made on D2L as well as explanations as to how this 

may be adapted to an online class.  However, the university requires that this assignment be pasted 
in the syllabus.  Here is the formal set of directions: 

 
This is a major class assignment that encourages you to critically think about course 
concepts/theories/ideas in the chapters in your textbook and creatively apply the material in order 
to teach the concepts to specific audiences or in specific contexts. You will work in teams to 
prepare for this assignment and will be presenting at least a 5-minute long virtual, recorded 
presentation of the material towards the end of the semester.  

 
The assignment includes two parts. 
1. Each student will choose two chapters from the interpersonal textbook and present the 

important points and ideas of this chapter through a creative, recorded, virtual 
presentation to teach others about the concepts in the chosen chapter. You will 
compare and contrast the concepts and theories presented in these two chapters 
demonstrating your ability to assess your own core beliefs/experiences and how 
these beliefs are similar or different from those being talked about in the text, 
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providing examples of applicability of these concepts in different contexts and for 
different audiences and concluding by demonstrating the merits and demerits of 
approaching different interpersonal situations using these concepts and theories. 
Rather than simply presenting what the concept means, you are encouraged to bring 
the concepts to life and demonstrate examples of competent communication for 
specific audiences/contexts and arguing for the most effective approach for a 
particular audience/context. You are encouraged to be creative. Your final 
presentation is to be recorded and uploaded to Live Text linked through D2L. Your 
presentations should not exceed 7 mins but should not be shorter than 5 mins. You 
must use a visual aid in the video you create and you must be visible in the video as 
well. 
a. You can approach the assignment as a formal training video that would be geared 

toward employees or managers in a professional setting, or informing/persuading 
the general population about different ways to communicate in romantic 
relationships, same-sex or opposite sex friendships, teacher-student relationships, 
etc. 

b. You may choose to wear costumes, use props, use movie or television themes, or come up 
with a unique presentation of your own! 

 
2. You will be assigned to small groups that may have to meet outside of class in order for group 

members to help you prepare and record your presentation although some class time may be set 
aside for their preparation at their instructors’ discretion. The group work will be logged (every 
student will keep a record of their contribution and the date on which they contributed) where 
each student’s suggestion is listed and shows what each group member provided in terms of 
assistance for the betterment of the presentation being created by the individual student. The 
log will also be used to write a short reflection paper discussing what ideas you contributed, 
how you constructively facilitated others’ ideas, how you synthesized ideas for and with the 
group, how successful you and your team was in developing and implementing the ideas 
generated and how you helped motivate each other to complete the task. You will also discuss 
how you fostered a constructive team climate and responded to conflict if and when they arose. 

 
 

      
 
 
 

 
  

Product/Work Being Assessed 

1.   A creative, recorded, virtual presentation to teach others about interpersonal 
concepts from chosen chapters with the help of classmates. Your final presentation is to 
be recorded and uploaded to Live Text. 

2.   Group members are going to generate logs of their activities in helping individuals 
prepare and record their presentations. Each of you will write a short reflection paper on 
your own contributions to the team effort. 
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 Course Timeline 

8/25 “Getting Started” is available. 
8/29 Discussion Post 1 and replies are due prior to 11 pm. 
9/2 Module 1: Chapters 1, 2, and 3 begins. 
9/9 Discussion Post 2 and replies are due prior to 11 pm. 
9/13 Assignment 1 is due prior to 11 pm. 
9/13 Quiz 1 is due prior to 11 pm. 
9/16 Module 2: Chapters 4, 5, and 6 begins. 
9/22 Assignment 2 is due prior to 11 pm. 
9/29 Assignment 3 is due prior to 11 pm. 
10/9 Quiz 2 is due prior to 11 pm. 
10/10 Module 3: Chapters 7, 8, and 9 begins. 
10/22 Discussion Post 3 and replies are due prior to 11 pm. 
10/27 Assignment 4 is due prior to 11 pm. 
10/27 Quiz 3 is due prior to 11 pm. 
10/28 Module 4: Chapters 10, 11, and 12 begins. 
11/3 Assignment 5 is due prior to 11 pm. 
11/6 Assignment 6 is due prior to 11 pm. 
11/6 Quiz 4 is due prior to 11 pm. 
11/7 Creative Assignment with Group Constructive Criticism begins. 
11/25 Creative Assignment with Group Constructive Criticism is due 

prior to 11 pm. 
12/2 Assignment 7 is due prior to 11 pm. 
12/7 Final Comprehensive Exam begins. 
12/8 Final Comprehensive Exam is due prior to 11 pm. 

 


