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Stephen F. Austin State University 
Department of Languages, Cultures and Communication  

Communication Studies Program 
Communication Research Methods 

Com 202.590, Spring 2014 

Online Course 
 

 

Instructor:  Sudeshna Roy, Ph.D.     Office: LAN 414 

Phone: (936) 468 1033 E-mail: Through D2L          

    

Course Description (from the SFA General Bulletin): 

COM 202 – Advancing basic framework, process and approaches for designing qualitative, 

quantitative, and mixed methods research in the human and social sciences.  

 

Course Objectives: 

Welcome to research methods! This course will increase your basic familiarity with 

qualitative, quantitative and mixed methods research design. You will also come to 

understand the key terms, definitions and recommended strategies for designing research in 

the human and social sciences.  

 

Required textbook: 

Creswell, J. W. (2014). Research design: Qualitative, quantitative, and mixed methods 

approaches. 4th ed. Thousand Oaks, CA: Sage. 

 

How the course is conducted:  

This course is modular and conducted completely online. There are no face-to-face 

meetings for this course. The course timeline describes the time frame and activities 

required for course completion. Activities for each module are due by the ending date of 

that module.  

  

Program Learning Outcomes (PLOs): 

Students majoring in Communication Studies will be able to use and demonstrate 

understanding of appropriate methodology in critical, humanistic, or social scientific 

paradigms in examining research questions in communication. 

 

Student Learning Outcomes (SLOs): 

 Differentiate between philosophical assumptions that drive three different types of 

research strategies in communication. 

 Describe strategies of inquiry.  

 Define quantitative, qualitative and mixed methods research, and 

 Identify specific research methods and a basic understanding of qualitative, 

quantitative and mixed methods research. 

 Explain how to choose different strategies of research. 

 Apply the concepts in coursework. 

 
Course Requirements, Policies, and Procedures:  

Participation 

Course participation is important for the success of the class. You all have 

communication experience and sharing that experience with the rest of the class 

improves the quality of class discussion and student learning.  

http://mycourses.sfasu.edu/webct/urw/lc5334968002.tp5334986002/displayContentPageTargetedResource.dowebct?tocID=5508393002&tocLinkID=5509353002&pageID=5509347002&newWindow=true&relativePath=/Com_202_Spring%202011/Timeline.html


Roy Com 202.590 Sp 14 Syllabus, page 2 

 You are expected to use the Discussion Board Activites and should be prepared to 

discuss the assigned readings and provide comments about fellow students’ 

contributions.  

 Your active participation is highly desirable and is necessary for success in the 

course. 

 Late work will not be accepted unless there are absolute, extenuating 

circumstances beyond the students’ control. The student is to provide necessary 

paperwork (eg. doctor’s note, newspaper announcements, etc.) to the Instructor in 

order to seek any extension of deadlines. Any extension of deadline, from case to 

case basis, will be at the Instructor’s discretion.  
 

Academic Integrity (A-9.1) 

Academic integrity is a responsibility of all university faculty and students. Faculty 

members promote academic integrity in multiple ways including instruction on the 

components of academic honesty, as well as abiding by university policy on penalties for 

cheating and plagiarism.  

Definition of Academic Dishonesty 

Academic dishonesty includes both cheating and plagiarism. Cheating includes but is not 

limited to (1) using or attempting to use unauthorized materials to aid in achieving a 

better grade on a component of a class; (2) the falsification or invention of any 

information, including citations, on an assigned exercise; and/or (3) helping or 

attempting to help another in an act of cheating or plagiarism. Plagiarism is presenting 

the words or ideas of another person as if they were your own. Examples of plagiarism 

are (1) submitting an assignment as if it were one's own work when, in fact, it is at least 

partly the work of another; (2) submitting a work that has been purchased or otherwise 

obtained from an Internet source or another source; and (3) incorporating the words or 

ideas of an author into one's paper without giving the author due credit. 

Please read the complete policy at http://www.sfasu.edu/policies/academic_integrity.asp 

 

Withheld Grades Semester Grades Policy (A-54) 

Ordinarily, at the discretion of the instructor of record and with the approval of the 

academic chair/director, a grade of WH will be assigned only if the student cannot 

complete the course work because of unavoidable circumstances. Students must 

complete the work within one calendar year from the end of the semester in which they 

receive a WH, or the grade automatically becomes an F. If students register for the 

same course in future terms the WH will automatically become an F and will be counted 

as a repeated course for the purpose of computing the grade point average.  

 

Students with Disabilities 

To obtain disability related accommodations, alternate formats and/or auxiliary aids, 

students with disabilities must contact the Office of Disability Services (ODS), Human 

Services Building, and Room 325, 468-3004 / 468-1004 (TDD) as early as possible in 

the semester.  Once verified, ODS will notify the course instructor and outline the 

accommodation and/or auxiliary aids to be provided.  Failure to request services in a 

timely manner may delay your accommodations. For additional information, go to 

http://www.sfasu.edu/disabilityservices/.  Once this has been completed, please 

schedule an appointment with me so we can work out specifics about the 

accommodations needed. 

 

Student Support  

Should you have technical questions regarding part of the course requirements, please 

visit the Online Orientation at http://oit.sfasu.edu/orientation/index/index.html. 

If you still need help, please contact OIT at 936-468-2774. 

http://www.sfasu.edu/policies/academic_integrity.asp
http://www.sfasu.edu/disabilityservices/
javascript:doWindowOpen('http://oit.sfasu.edu/orientation/index/index.html','new_frame','width=600,height=420,menubar=1,toolbar=1,scrollbars=1,status=1,location=1,resizable=1',0)
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Instructor Responsibility 

In this course, the instructor is responsible for:  

 responding in a timely manner (within 24 – 48 hours) to student emails.  

 responding in a timely manner (within a week) to quizzes.  

 responding in a timely manner (within a week) to reflection assignments or other 

written assignments submitted through the assignment tool except the final paper 

or project. 

 responding in a timely manner (within a week) to reading responses posted in the 

discussion board.  

 

Description of Modules: 

Welcome Module: This module will give you an opportunity to introduce yourself to your 

peers in the course. 

 

Module 1 - Selection of research design: This module will introduce you to foundational 

concepts in designing and, subsequently, writing a research project. 

 

Module 2 - Review of literature and use of theory: This module will show you how to 

take the first step in presenting your research to your audience. This module also explains 

to you the importance of theory in research. 

 

Module 3 - Writing strategies and ethical considerations: This module will show you 

how to conceptualize an overall outline for the writing of your research as well as specific 

examples of writing strategies that would help you present your research. The later part of 

this module introduces some ethical considerations that you must have in order to conduct 

research. 

 

Module 4 - The introduction and purpose statement: This module will show you a 

model of good writing strategy for the introduction to your research. This module will also 

show you how to write purpose statements for quantitative, qualitative and mixed methods 

studies.  

 

Module 5 - Research questions and hypotheses: This module will show you how to 

narrow and focus the purpose of your study. 

 

Module 6 - Quantitative methods: This module is designed to give you a thorough 

understanding of quantitative approaches to data collection, analysis, interpretation, and 

writing. 

 

Module 7 - Qualitative procedures: This module is designed to give you a thorough 

understanding of qualitative approaches to data collection, analysis, interpretation, and 

writing. 

 

Module 8 - Mixed methods procedures: This module will show you how to utilize the 

strengths of both quantitative and qualitative research. 
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Course requirements - Maximum Points: 300 
 

 *All assignments are subject to revision, deletion, change as per the instructor’s 
discretion as and when needed.  

Rubric of Assessment 

Required  

Activities 

Possible 

Points 

per 

activity 

Full  

Credit 

Partial 

Credit 

No  

Credit 

Student 

Introduction Two 

Truths and  a Lie 

Discussion 

(Must complete 

welcome module to 

pass the course)  

10 10 Pts. Introduction 

contains information 

about the student, 

two truths and a lie 

5 Pts. Introduction 

may be missing 

components by the 

due date. 

0 Pts. Introduction 

contains none of the 

required elements by 

the due date. 

Discussion Board 

Responses 

(8 total responses) 

 

10 each  

 

Total = 

80 pts 

Participates 

meaningfully in group 

response by the due 

date for each 

discussion. Must 

contribute own 

thought and provide 

comments to others’ 

responses. 

Points depend on 

quality of 

contribution to the 

discussion board. 

0 Pts. Student does 

not participate by due 

date or lacks 

requirements for a 

partial grade. 

Demonstrate Your 

Understanding 

Quizzes 

(combination of 

multiple choice 

and short answer 

questions) 

(8 quizzes) 

 

10 each 

 

Total = 

80 pts 

Student completes 

the "Demonstrate 

Your Understanding 

Quiz" for each 

module by the due 

date.  

Points depend on 

number of correct 

responses for the 

multiple choice 

questions and 

quality of 

contribution to the 

short answer 

questions.  

0 Pts. Student does 

not attempt the quiz 

by the due date. 

Assignments 

(5 assignments) 

 

10 each  

 

Total = 

50 pts 

These are qualitative 

assignments and 

your grade will 

depend on how well 

you incorporate the 

instructions and 

apply your learning 

by due date. 

These are 

qualitative in nature 

and your grade will 

depend on how well 

you incorporate the 

instructions and 

apply your learning 

by due date. 

0 Pts. Student does 

not submit an 

assignment by the 

due date. 

Ontology and 

Epistemology 

paper  

 

10 This is a qualitative 

essay. Grades 

depend on how well 

you follow the 

instructions and 

apply your learning 

by due date. 

This is a qualitative 

essay. Grades 

depend on how well 

you follow the 

instructions and 

apply your learning 

by due date. 

0 Pts. Student does 

not submit the 

assignment by due 

date. 
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All papers must be written in APA style throughout the semester in 
12 font-size Times New Roman or Arial font. For the Ontology and 

the Non-participant Observation papers you do not need to write the 
abstract and keywords. Please refer to the format of the Sample 

Paper the link to which is provided in your Getting Started Module.  
  

Instructions for Ontology and Epistemology Paper (Deadline Jan 31, 10 pm) 

 

The purpose of this assignment is to reflect upon the personal beliefs, assumptions and 

values that shape how you see and interpret “reality.” The paper should be 2-3 double-

spaced pages in length (maximum length).   

 

Ponder the broad metaphysical questions of life.  

- What is the nature of being?  

- What is real, and what does that mean?  

- What is the nature of knowledge? Think deeply about what it means to simply say, “I 

know.” What does it mean to “know” something? Is knowledge the accumulation of 

“facts,” and, if so, how do you “know” a “fact”? How does one define a fact as 

discreet from other things? Is what you know separate and independent from what 

you believe and what you value? 

- What constitutes fact, truth, and understanding?  

- What is the essence of “I”? How do you define self? Is it empirically verifiable? 

- Consider whether a human being can merely observe and document and whether 

such documentation is subject to empirical verification.  

- Consider whether actions inevitably and directly cause effects. Consider the extent to 

Non-participant 

observation paper 

 

10 This is a qualitative 

essay and your grade 

will depend on how 

well you have 

incorporated the 

instructions and 

applied your learning 

by due date. 

This is a qualitative 

essay and your 

grade will depend on 

how well you have 

incorporated the 

instructions and 

applied your 

learning. 

0 Pts. Student does 

not submit the 

assignment. 

Term paper 30 This is a qualitative 

essay and your grade 

will depend on how 

well you have 

incorporated the 

instructions and 

applied your learning 

by due date. 

This is a qualitative 

essay and your 

grade will depend on 

how well you have 

incorporated the 

instructions and 

applied your 

learning. 

0 Pts. Student does 

not submit the 

assignment. 

Final exam  

(One attempt only) 

30 Has 15 multiple 

choice questions and 

5 essay questions 

with timed release of 

the questions. 

Depends on how 

you answer the 

questions. 

Depends on how you 

answer the questions. 

Total Points 300 A – 270 – 300  

B – 240 – 269 

C – 210 – 239 

D – 180 - 209 

 F – Below 180 
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which specific research methods can eliminate bias while measuring reality. 

 

Write a clear and concise statement of your personal ontological and epistemological views. 

Do not simply write answers to the questions above but make your paper into an essay that 

captures the thought process when you consider these questions. Be sure to provide details 

about the paradigm that guides your personal understanding. Use examples as needed to 

demonstrate the operation of your personal paradigm. 

Discuss the ways in which your personal belief system shapes your assumptions 

about the nature of research and the value of its findings. Evaluate the benefits and 

disadvantages of your personal ontology and epistemology for the practice of qualitative 

and quantitative communication research. 

 

Once you complete typing the paper in a DOC file, you should access D2L dropbox where 

you can upload and submit this paper. 

 

 

Instructions for Non-participant Observation Paper (Deadline Apr 7, 10 pm)  

 

You are to conduct unobtrusive non-participant observation at a central place of activity 

(Walmart, Farmer’s Market, Student Center, Library, etc.) for 15 mins. The purpose of this 

assignment is to begin learning to take fieldnotes and subsequently writing them into a 

running narrative account. The paper should be 2-3 double-spaced pages in length 

(maximum length). Your attention should be on paying attention to, noting and 

remembering details so that you can recreate the context with thick description. 

 

- Get a small notebook (a laptop will do as well) and pen that is easy to write with. Get 

a notebook that is easy to write lots in without having to turn the pages frequently, 

but is not so large that it is the first thing that people notice about you. 5”x8” spiral 

notebooks are good. Do not use a pencil, if you make mistakes cross them out. Field 

notes do not and should not have to look good. A pen that is comfortable to your 

hand and that writes smoothly and rapidly is best. You can use your laptops too.  

- Find a place to sit and observe at a public place of activity so that you look “normal” 

and not “obtrusive.” Do not go out of your way to “hide” or try too hard to “fit in.” 

This is the beginning of many dialectic tensions which you will feel constantly as you 

do ethnographic research, including fieldwork, interviews, writing, etc. Your object is 

not to create a grand description or theory of a very interesting place. Your are to 

practice noticing and writing about detail. The student center, the library, the 

common room of your dorm, a restaurant, etc. are all good places to begin 

observation. 

- Fieldnotes: jot down everything you see, hear, smell, etc. Do not be concerned about 

complete sentences. The key is to write trigger words that stimulate your recall of 

the setting and what is occurring. Try to write words people speak as verbatim as 

possible. When they are not verbatim, do not claim that they are. You can take 

shorthand if you are comfortable with it. Draw diagrams if they are helpful. If you 

can come up with nicknames for people and descriptive words that tell you the 

essence of what you are seeing and hearing, use them. If you have personal feeling 

and reactions to what you are seeing, mark them off in your field notes. In your 

narrative account, you will use “O.C.” (observer comment) to indicate these personal 

statements within parenthesis. But for now you might just want to put a star or 

check mark to let you know what you were indicating. It is important to keep the 

description separate from your interpretation or evaluation. Description refers to only 

what you actually see. Refrain from making assumptions or jumping to conclusions 
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when you do not have enough information to do so. Do not assume that you know 

what things mean! 

- Observe for upto 15 mins. Do not attempt to eat lunch or do anything else during the 

time you are observing. You will not do a good job if you are focusing on another 

task. If it is not possible for you to leave after you finish observing formally, then do 

not. Stick around, but drop the researcher mode and just “be there.” You are not 

doing formal research. This was just an exercise. 

- As soon as possible go over your notes and add detail. Write in details in the empty 

spaces or on the margins. These are your notes. They can look messy as long as you 

can make sense of them. 

- Type up your narrative account as soon as possible straight from your notes. Your 

task is to create thick description, not clinical notes. Recreate the setting and the 

environment. Tell us about your own comments, but focus on what was happening. 

DESCRIBE. Do not try to be explanatory or philosophical unless you designate those 

comments as Observer Comments, “O.C.” Without interviews, you most likely do not 

know how to explain.  

- Your objective is to faithfully represent your notes but in a narrative form. Give us 

a sense of what it was like to be in that place. Do not try to be poetic or 

metaphorical. Describe things as they appear to you but without interpretation 

or evaluation. You do not have to write your narrative accounts in the same 

chronological order you wrote your running notes. 

Turn in the assignment (typed up narrative accounts) through D2L dropbox. 

 

Final Term Paper Instructions (Deadline May 2, 10 pm)  

 

The paper should be about 7-8 double-spaced pages in length. The purpose of this 

assignment is to write a scholarly research paper using your own communication-based 

research question, explaining in detail the method section of the paper and concluding with 

a short discussion and conclusion section. Research Question or Topic must be pre-

approved by me. 

  

a. Begin with a short introduction about the subject of your research building from your 

previous assignment writing an intro. 

b. Next section is your literature review. Building from your library assignment, write 

about your theoretical perspective and explain why this particular research is important. 

Elaborate on earlier research done about the topic of your choice, brief historical 

background of the worldview and research strategy chosen that would be used to 

answer the research question. Include 6 of the leading articles/citations relevant to 

your study.  

c. Write a concise and clear statement of the rationale for your research focus (So 

what?).  

d. State your research question and provide a brief (no more that 2 paragraph) 

statement of its theoretical significance. 

e. Carefully describe your research method and its particular utility (fit) for your 

research question.  

i. What is the exact method you have chosen and why? 

ii. What is the data collection process (be specific)? 

iii. What population the information will target?  

iv. How, when and where will you collect the information for this study? Will you 

analyze a sample or all the relevant information/ communication? If you will sample, 

how and why?  

v. What human instrument issues are relevant? 
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vi. Describe in detail how the data will be analyzed. What coding process, categories, 

and strategies will be used? How will you measure and assure intercoder reliability?  

f. Write a short Findings section that indicates what kind of findings you would have 

arrived at if you would have analyzed your data. Since you are not actually doing the 

analysis for this paper, you just need to indicate what would have been your findings if 

you had actually analyzed the data gathered.   

g. The final section should be a short conclusion about what could have been the outcome 

of this research had you actually conducted it using the research method of your choice, the 

limitations of the research, and directions for the future related research. 

h. Write an appropriate title for your article. 

 

Roy, 2014 


