
HMS 420.001, Hospitality Internship 
Summer II 2014 

 
Instructor: Mary Olle, PhD Course Time & Location: D2L 
Office: 106B HMSN Office Hours: M 9:00 – 10:00 online;  
Office Phone: 936-468-1873   TW  10:00 – 11:00 
Credits: 3 
Other Contact Information: 936-468-4502 Email: ollemary@sfasu.edu 
Prerequisites: Junior standing and previous hospitality experience OR Junior 
standing and 30 hours HRM class work, OR instructor approval. 

 
I. Course Description:  

Supervised experience in an approved work situation related to a future career in the 

hospitality industry.  This includes management and/or supervisory experience in multiple 

aspects of a hospitality organization. LiveText is required in this course. Employer 

evaluation is submitted into LiveText. 
II. Intended Learning Outcomes/Goals/Objectives: 
  Improve communication skills, both written and oral 

  Apply conflict resolution/negotiation/interpersonal communication 

  Apply hospitality management skills through a variety of positions 

  Analyze and apply critical thinking skills 

  Gain a working knowledge of the philosophy of a particular company 

 The above objectives are in concert with the College of Educations vision, mission, 

 goals and core values.  The intended learning outcomes will be pivotal in the forming 

 of caring, professional, and concerned citizens. 

 
III. Course Assignments, Activities, Instructional Strategies, use of Technology: 
All assignments are to be submitted no later than their due date via D2L.  They should be 

presented in a professional format (12 pt font, double spaced, 1" margins, etc.)  Include a cover 

sheet and follow the particular guidelines for each assignment.  Be sure to include the cover 

sheet, page numbers, and headers with your name on each sheet.  Spelling and grammar will be 

evaluated as part of the grading process. Only electronic submissions will be accepted.  

Handwritten assignments are NOT acceptable.  Should there be a necessity to fax reports or 

information, please use 936-468-2140.   

 
IV. Evaluation and Assessments (Grading): 
Course Grading Internship Contact Information   Prerequisite 

   Orientation Report     25 pts 

   Weekly Work Journals (send for 300 hours)     150 pts 

   Mid-Point Evaluation     50 pts 

   Final Evaluation     50 pts 

   Documentation of 300 hours worked   25 pts 

   Follow up letter (thank you)    30 pts 

   Book Report      50 pts 

   Power Point submission (5-6 slides)   50 pts  

      TOTAL      430 pts 



V. Tentative Course Outline/Calendar: 
The need for professional managers in the hospitality industry has never been greater.  
The internship period is designed to be a major introduction for the student into the 
hospitality community and the reality of what it represents to the State of Texas and 
United States economies. 
 
VI. Required Readings: 
"Eat More Chikin, Inspire More People" by S. Truett Cathy, 2002. Available from 
Amazon.com, BN.com and most Chik-Fil-A restaurants. 
 
Live Text account, ISBN# 978-0-979-6635-4-3.  This may be purchased at the 
bookstore or purchased online at www.livetext.com.  If you have already purchased 
LiveText, you will use that account and do not need to buy it again.  NOTE:  If you plan 
to use financial aid to purchase this account, you must do so by the dates set by the 
Office of Financial Aid. 
 
VII. Course Evaluations: 

Near the conclusion of each semester, students in the College of Education 
electronically evaluate courses taken within the COE.  Evaluation data is used for a 
variety of important purposes including:  1. Course and program improvement, 
planning, and accreditation; 2. Instruction evaluation purposes; and 3. Making 
decisions on faculty tenure, promotion, pay, and retention.  As you evaluate this 
course, please be thoughtful, thorough, and accurate in completing the evaluation.  
Please know that the COE faculty is committed to excellence in teaching and 
continued improvement.  Therefore, your response is critical! 
 
In the College of Education, the course evaluation process has been simplified and 
is completed electronically through MySFA.  Although the instructor will be able 
to view the names of students who complete the survey, all ratings and 
comments are confidential and anonymous, and will not be available to the 
instructor until after final grades are posted.  

 
VIII. Student Ethics and Other Policy Information: 

Attendance: A real world work situation will expect you to show up when scheduled.  

Don't be surprised.  Assignments have due dates.  Remember that early is always 
OK but late is not.  All assignments are to be sent via D2L in an email with the 
assignment attached or discussion (weekly journals). 
 
Students with Disabilities—To obtain disability related accommodations and/or 
auxiliary aids, students with disabilities must contact the Office of Disability Services 
(ODS), Human Services Building, Room 325, (936) 468-3004/ (936) 468-1004 
(TDD) as early as possible in the semester.  Once verified, ODS will notify the 
course instructor and outline the accommodation and/or auxiliary aids to be 
provided. 
 

http://www.livetext.com/


Academic Honesty—It is the policy of Stephen F. Austin State University that 
academic dishonesty is a completely unacceptable mode of conduct and will not be 
tolerated in any form.  All persons involved in academic dishonesty will be 
disciplined in accordance with University regulations and procedures.  Discipline 
may include suspension or expulsion from the University.  (see Academic Integrity 
A-9.1)  

 
IX. Other Relevant Course Information: 
 

Contact Information     The contact 
information will enhance communication with 
you and the person responsible for supervising 
your internship at the work sight.  This must 
be turned in BEFORE beginning your 
internship.   In addition you will need a 
contract form for HMS 420.  Both are available 
from the Internship Coordinator for the 
semester, Dr. Olle 

Prior to May 1, 2014 

Orientation Report       The first week should 
be spent getting to know everything you can 
about the property, the surrounding 
community, the organizational structure, and 
how you fit in.  What, if anything, did your 
employer do to acclimate you to the industry 
culture?  Submit a one page paper – in 
“Dropbox” - about what your orientation was 
or was not like. 25 points 

July —However as some of you may have 
started earlier, you are to have your 
orientation report submitted after the first 
week of starting your internship. 

Work Journals (weekly)    Each student will 

maintain a weekly learning journal.  This 

journal is for reflection.  Take time each 

day/evening to write in this journal and discuss 

your thoughts regarding the day.  Be sure to 

reflect on your management style, human 

resource philosophy, and items that you have 

learned during the day.   

A weekly summary report is required for your 

entire 300 hours for a total of 150 points. 

Points will be deducted for journal entries 

that are not posted on a weekly basis. 

Weekly Journal entries should be typed and 

submitted through the “Discussion” tool in 

D2L. Include your time summary and 

Student Progress Report responses (see 

Handbook) 

Weekly - Due every Monday starting at the 

end of your first week.  A sample of dates 

might be: 

June 2 – 8 

June 9 - 15, etc. 

 

Your particular internship may include 

different dates.  This is intended to be an 

example to demonstrate when journals will be 

due.  They will begin the first week of your 

internship and a total for however many weeks 

in order to reach 300 hours. 

Points will be deducted for late journal 

submissions 

http://www.sfasu.edu/upp/pap/academic_affairs/academic_integrity.html
http://www.sfasu.edu/upp/pap/academic_affairs/academic_integrity.html
http://www.sfasu.edu/upp/pap/academic_affairs/academic_integrity.html


Mid-Point Evaluation    The coordinator of 
your internship at the work site completes two 
evaluations, one at mid-term and one at the 
end of the internship.  This information should 
be shared with you and used to assist in your 
development.  These should be mailed (snail 
mail), faxed, or electronically submitted to the 
instructor. Due on July 22nd at noon.  50 points 

July 23 
 
 
 
 
 
 
 

Book Report     Write up a 4-5 page book 
review of "Eat Mor Chikin" by S. Truett Cathy. 
Submit your book review through “Dropbox”.  
Due July 25 at noon. 50 points 

July DATE Remember early is OK 

PowerPoint presentation     A 4-6 page 
depiction of you in your work environment.  
You should have 3-4 pictures of you “in 
action” at your work.  Please list your place of 
work and your responsibilities in bullet format 
due August 6  
50 points. Submit Power Point through 
“Dropbox” 

No later than August 6 
 
 
 
 
 

Documentation of 300 Hours     Using 
whatever method you and your supervisor 
deem necessary, submit a documented 
completion of 300 hours.   Due August 6 at 
noon 25 points 

No later than August 6 

Final Evaluation   The coordinator of your 
internship at the work site completes two 
evaluations, one at mid-term and one at the 
end of the internship.  This information should 
be shared with you and used to assist in your 
development.  These should be mailed (snail 
mail), faxed, or electronically submitted to the 
instructor. Due August 6 at noon. 50 points 

No later than August 6 

Thank You letter.   You are to send a hand 
written thank you letter to your employer 
related to the internship.  A copy is to be sent 
to me no later than August 6 at noon.  This is 
to be a “Letter”, not an email or scratch note.  
You’ll do it the old fashion way, thank you.  30 
points 

No later than August 6 at noon 

Bonus Points – Send a post card or something 
comparable so we can brag about your 
excellent work and locations! 

10 points 

 


