
SYLLABUS:  MGT 461 Supervisory Management  

Section  620 – Summer 2014  

3 Credit Hours 

 

This course will be entirely online 
 

Instructor:                                    Cathy R. Henderson 

 

Office:                                            McGee Building, #403F 

 

Office Phone:                                936-468-1682 

 

Management Office Phone:         936-468-4103 

   

E-Mail:                                          chenderson@sfasu.edu 

  

Class Hours:                                 This course is entirely online 
 

Office Hours:                                By appointment only                                   

                                                 

Online Office Hours                     M-R 10:00 a.m. -12:00 p.m.                                                          

 

Catalog Description:                     Techniques involved in supervision: cases in handling morale, discipline,             

                                                         communication, grievances, and other phases of employee and labor relations.  

 

Prerequisites:                                 MGT 370 and senior standing 

 

Course Objective:                    Upon completion of this course student should be able to demonstrate a 

                                        knowledge of advanced techniques and applications involved in supervision.    

                                              Students should be able to analyze and integrate knowledge to make decisions 

                                              and solve related problems in supervision.  

 

Current Textbooks:       Certo, Samuel C. (2013) Supervision Concepts & Skill-Building.    

McGraw-Hill Irwin Publishing. 8
th

 Edition, ISBN 9780078029189.  

  

 You will also need access to the McGraw-Hill Online Learning Center for the 

text.  To purchase and/or register access for this text, click the following link: 

 McGraw-Hill Online Learning Center to accompany Supervision Concepts and 

Skill Building, 8th Edition.       

 Click on the "First Time Users" link located on the left hand side of the page and 

follow the instructions.  If you have problems with the link opening, copy and 

paste the website into your browser: 

http://highered.mheducation.com/sites/007802918x/information_center_view0/i

ndex.html 

                                                           

Instructional Technique: Students will be expected to read and study all assigned material and complete 

all assignments by the designated due date.  You will be tested thoroughly over 

all assigned information, including all text and content lecture information, 

articles, class assignments, cases, videos, ect.   

 

Exams: There will be three online chapter exams worth 100 points each.  At the 

discretion of the professor, this may be a combination of multiple choice, 

True/False and short answer questions.  Exams will be available from 8:00 a.m. 

until midnight only on the scheduled exam day.  You will have an hour to 

complete each exam.  Exam dates are listed on the course schedule.  Exams 

must be taken on the scheduled date.        

  

http://highered.mheducation.com/sites/007802918x/information_center_view0/index.html
http://highered.mheducation.com/sites/007802918x/information_center_view0/index.html


Evaluation: Student performance will be determined through a combination of measures.  

This will include three online chapter exams and a combination of class 

assignments/cases/quizzes.    

  Grades will be determined on the following basis: 

    3 Chapter Exams (100 points each)        300 points  

    Class Assignments/cases/quizzes        100 points  

    Total Possible          400 points 

 360-400 points A 

 320-359 points B 

 280-319 points C 

 240-279 points D 

 239 and below F 

 

    Do not miss a scheduled exam or class assignment.   

    No extensions or make up work will be given for class assignments. 

    Exams must be taken during scheduled exam date/time unless prior 

    arrangements have been made, for an “officially excused” university absence.  

    Any student with an official university or instructor approved excuse must 

    contact instructor prior to exam.  (Minor illnesses, car trouble, malfunctioning 

    alarm clocks, and most other reasons are not acceptable reasons for an exam or  

    class assignment to be excused.) 

                               I do not give extra credit or additional projects to increase a grade at any time. 
 

    Students may not collaborate on individual assignments and are 

    specifically prohibited from jointly working on assignments and/or turning 

    in work done by another person at any time.  Copying and/or working on 

    individual assignments jointly is punishable by a grade of zero.  All 

    assignments will be turned in on D2L and subject to turn-it-in verification. 

    

 No late assignments will be accepted.  Online assignments & due dates are 

 available on D2L and Connects.          

                                                      

D2L Tech Support:                 For D2L technical support, contact student support in the Office of Instructional 

Technology (OIT) at d2l@sfasu.edu or 936-468-1919. If you call after regular 

business hours or on a weekend, please leave a voicemail.  For general computer 

support (not related to D2L), contact the Technical Support Center (TSC) at 

936-468-HELP (4357) or at helpdesk@sfasu.edu.  To learn more about using 

D2L, visit SFA ONLINE at http://sfaonline.sfasu.edu, where you will find 

written instructions and video tutorials. 

 

 

Class Attendance/Behavior: This is class which will be conducted entirely online.  It is your responsibility to 

keep up with all class assignments, just as if you were attending a traditional 

class that meets every day.  It is important to log into D2L daily, and not get 

behind.  It is very difficult to catch up when you get behind in a course, 

particularly an online.  Any violations of expected online class behavior are 

subject to punishment under the university Student Conduct Code: 

http://www.sfasu.edu/policies/student_conduct_code.asp. 

   

 

 

 

Course Content:  

 

Interpersonal Communications 

 

Human Resources 

mailto:helpdesk@sfasu.edu
http://sfaonline.sfasu.edu/
http://www.sfasu.edu/policies/student_conduct_code.asp


 

Hiring Considerations 

 

Goal Setting 

 

Motivation 

 

Performance Problems 

 

Planning and Delegating 

 

Leadership 

 

Organizational and Personal Ethics 

 

Technology 

 

Globalization 

 

Diversity 

 

Organizing and Controlling 

 

Creative Decision Making 

 

Legal Issues 

 

Sexual Harassment/Discrimination 

 

Union Relations 

 

  

You are responsible for all information contained in the syllabus and for any changes in the syllabus or 

schedule. The instructor reserves the right to make any necessary changes to the syllabus and/or schedule, which 

will be communicated on D2L during.  Check D2L daily for any announcements.  Any such changes will be 

announced as early as possible. Students not attending and/or participating in this online class regularly are still 

responsible for obtaining this information.  This syllabus is provided to you as a guide for the class content and 

expectations this semester; it is not a contract, and is subject to change as necessary. 

 

Program Learning Outcomes:  

Program learning outcomes define the knowledge, skills, and abilities students are expected to demonstrate upon 

completion of an academic program. These learning outcomes are regularly assessed to determine student learning 

and to evaluate overall program effectiveness. You may access the program learning outcomes for your major and 

particular courses at http://www.sfasu.edu/cob/ug-plo.asp. 

 

Academic Integrity (4.1) 

Academic integrity is a responsibility of all university faculty and students. Faculty members promote academic 

integrity in multiple ways including instruction on the components of academic honesty, as well as abiding by 

university policy on penalties for cheating and plagiarism.  

Definition of Academic Dishonesty 

Academic dishonesty includes both cheating and plagiarism. Cheating includes but is not limited to (1) using or 

attempting to use unauthorized materials to aid in achieving a better grade on a component of a class; (2) the 

falsification or invention of any information, including citations, on an assigned exercise; and/or (3) helping or 

attempting to help another in an act of cheating or plagiarism. Plagiarism is presenting the words or ideas of another 

person as if they were your own. Examples of plagiarism are (1) submitting an assignment as if it were one's own 

work when, in fact, it is at least partly the work of another; (2) submitting a work that has been purchased or 

otherwise obtained from an Internet source or another source; and (3) incorporating the words or ideas of an author 

http://www.sfasu.edu/cob/ug-plo.asp


into one's paper without giving the author due credit. Please read the complete policy at 

http://www.sfasu.edu/policies/academic_integrity.asp. 

 

Withheld Grades Semester Grades Policy (5.5)  

Ordinarily, at the discretion of the instructor of record and with the approval of the academic chair/director, a grade 

of WH will be assigned only if the student cannot complete the course work because of unavoidable circumstances. 

Students must complete the work within one calendar year from the end of the semester in which they receive a WH, 

or the grade automatically becomes an F. If students register for the same course in future terms the WH will 

automatically become an F and will be counted as a repeated course for the purpose of computing the grade point 

average.  

 

Students with Disabilities 

To obtain disability related accommodations, alternate formats and/or auxiliary aids, students with disabilities must 

contact the Office of Disability Services (ODS), Room 325 in the Human Services Building, 468-3004 / 468-1004 

(TDD) as early as possible in the semester.  Once verified, ODS will notify the course instructor and outline the 

accommodation and/or auxiliary aids to be provided.  Failure to request services in a timely manner may delay your 

accommodations. For additional information, go to http://www.sfasu.edu/disabilityservices/. 

 

Acceptable Student Behavior 

Classroom behavior should not interfere with the instructor’s ability to conduct the class or the ability of other 

students to learn from the instructional program (see the Student Conduct Code, policy 10-4). Unacceptable or 

disruptive behavior will not be tolerated. Students who disrupt the learning environment may be asked to leave class 

and may be subject to judicial, academic, or other penalties. This prohibition applies to all instructional forums, 

including electronic, classroom, labs, discussion groups, field trips, etc. The instructor shall have full discretion over 

what behavior is appropriate/ inappropriate in the classroom. Students who do not attend class regularly or who 

perform poorly on class projects/exams may be referred to the iCare Early Alert Program.  This program provides 

students with recommendations for resources or other assistance that is available to help SFA students succeed.  
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MGT 461-620 

Summer 2014 Tentative Schedule 

Online assignments & due dates are available on D2L 

See D2L for changes and/or up dates to schedule  

 

 

July 8 – Introduction  

 

July 8-16 – Exam #1 Modules, Exam #1 Class Assignments, Chapter 1-7   

 

July 16 – Exam #1 Class Assignments due by 5:00 p.m. 

 

July 17 – Exam #1   

 

July 14-27 – Exam #2 Modules, Exam #2 Class Assignments, Chapter 8-12      

 

July 27 – Exam #2 Class Assignments due by 5:00 p.m.   

 

July 28 – Exam #2 

 

July 29 – Aug. 7 – Exam #3 Modules, Exam #3 Class Assignments, Chapter 13-17 

 

Aug. 7 - Exam #3 Class Assignments due by 5:00 p.m.     

 

Aug. 8 – Exam #3 (Final Exam)  

 
 

Important Dates to Remember: 

 

July 8 – First class day 

 

July 9 - Last day to change schedule other than to drop courses; Last day to  

               register (Both full and part-time students) 

 

July 31 – Last day to drop, Last day to withdraw without WP or WF  

 

August 7 – Last day to withdraw from university 
 


