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Stephen F. Austin State University      

 Advanced Interpersonal Communication 

Communication 470.1 

9:30-10:45 Tuesday-Thursday 

Ferguson Room 373 

Spring Semester 2015 

 
Professor: Dr. Jim Towns 

Department of Languages, Cultures and Communication 

jtowns@sfasu.edu 

Phone: 468-1084 

Office:  Liberal Arts North Bldg. Room 411   Phone:  468-1084 
 

Schedule and Office hours:  

Schedule:     Office Hours:             Classes: 

 

 Monday     8:00 to 11:00       1:00 / 170.7 Ferguson 373 

            4:00 / 170.8 Ferguson 373 

 

 Tuesday   8:00 to 9:15            9:30 / 470.1 Ferguson 373 

          12:30 / 170.6 Ferguson 373 

            

 Wednesday   8:00 to 11:00       1:00 / 170.7 Ferguson 373 

 

 Thursday   8:00 to 9:15       9:30 / 470.2 Ferguson 373 

          12:30 / 170.6 Ferguson 373 

 

 Friday    8:00 to 11:00 

 

 

 
Course Description: Development of in-depth understanding and skills with regard to the complex features of 

interpersonal communication within personal and professional contexts. 
 
Course Objectives/Student Learning Outcomes: 

Demonstrate understanding of interpersonal communication theories. 

Demonstrate understanding and application of interpersonal communication competence across a variety of 

contexts. 

Demonstrate understanding of how context shapes interpersonal communication competence. 

Design a communication competence intervention for a specific relational context. 

Demonstrate understanding of how technology and globalization are affecting interpersonal communication. 

 

Communication Studies Program Learning Outcomes (PLO 2 will be assessed in this class): 

Objective 1—Theory Knowledge: Students majoring in Communication Studies should display comprehension of 

major communication theories. 

Objective 2—Theory Application: Students majoring in Communication Studies will apply the major theories in 

the field to communicate effectively in a variety of settings. 

Objective 3—Research Methods: Students majoring in Communication Studies will be able to use and 

demonstrate understanding of appropriate methodology in critical, humanistic, or social scientific paradigms in 

examining research questions in communication. 



 2 

Objective 4—Diversity and Freedom of Expression: Students majoring in Communication Studies will be able to 

recognize the central role of diversity and freedom of expression in a global community. 

Objective 5—Constitutive Nature of Communication: Students majoring in Communication Studies will be able 

to demonstrate knowledge of the constitutive nature of communication, which includes forces that enable and 

constrain communication such as technology, ethics, and organizational life. 

Objective 6—Higher Order Thinking: Students majoring in Communication Studies will be able to demonstrate 

oral and written competence in logical and critical thinking. 

 

Instructor’s Expectations:  
It should be understood by all students enrolled in this course that education is not a commodity.  Therefore, no 

student should expect a passing grade simply because you attend class, turn in assignments and pay tuition.  Instead, 

students, as well as your instructor, should always remember that course grades are based on achievement, not effort 

or time.  Simply put, students must earn their score in this course based on mastery of the materials and the 

instructions provided by your instructor. 

 

Text, Materials and Class Expectations: 
        

1.            Purchase and comprehensively read textbook: Making Connections, Fifth edition, by Galvan.   

2.   Read specific sections in the 2015 SFA General Bulletin entitled University Policies, p. 23-26, and p. 

42-49. 

 The SFA Way Honor Code will be the standard.  The five points are: caring, respect unity, 

responsibility and integrity.   If you disrespect the professor or disrupt the class, you will be required 

to leave the class.  

3.  Dressing appropriately.  Appropriate clothing communicates a positive image that causes others to 

respond meaningfully.  Hats/caps are not to be worn in this classroom. They distract from your 

performance by making it difficult for your audience to receive important nonverbal cues.  It is also 

difficult to recognize you and interact with significant feedback. 

4. This class is an opportunity to study and research how communication works, what makes it work more and 

less effectively, and how to improve it. It is an opportunity for you to ground that knowledge by associating it 

with your own situation and experiences. It is a scholarly forum. It is a college-level class, so you must provide 

your best academic work to earn a high grade.  There are no opportunities allowed for extra credit in this 

course. No make-up work allowed.  The professor reserves discretion for documented emergencies or 

absences.  Documentation must be presented within one week of the absence.  

5.  In the classroom the only use of electronic devices are restricted to note taking.  No cell phones or electronic 

devices used in class. These must be turned off and kept in back pack during class. If cell phone goes off 

during class, you will be asked to leave class and be counted absent for that class. If you use any electronic 

devices during an exam you will receive an F(0) for the exam.  

6. Due to department budget, long distance cell phone calls will not be returned.   

7.  NO FOOD/DRINK PERMITTED IN CLASSROOM. 

 

Students with Disabilities:  
To obtain disability related accommodation, alternate formats and /or auxiliary aids, students with disabilities must 

contact the office of Disability Services(ODS), Human Services Building , and Room 324, 468-3004 / 468-12004 (TDD) as 

early as possible ih the semester.  Once verified, ODS will notify the course instructor and outline the accommodation 

and/or auxiliary aids to be provided.  Failure to request services in a timely manner may delay your accommodations.  

For additional information, go to http:www.sfasu.edu/disabilityservices/.  

 

 Withheld Grades : Semester Grades Policy (A-54) 

http://www.sfasu.edu/policies/semester_grds.asp   

Ordinarily, at the discretion of the instructor of record and with the approval of the academic chair/director, a grade of 

WH will be assigned only if the student cannot complete the course work because of unavoidable circumstances. Students 

must complete the work within one calendar year from the end of the semester in which they receive a WH, or the grade 

automatically becomes an F. If students register for the same course in future terms the WH will automatically become an 

F and will be counted as a repeated course for the purpose of computing the grade point average. 
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Attendance 
During the course of the semester your attendance is expected and considered as part of your course work.  

ON THE FOURTH ABSENCE five points will be deducted for each absence from your final course grade.  

ON THE FIFTH ABSENCE five more points will be deducted from your final course grade, etc. For an 

example, if your final course grade is 84 and you are absent four days, your final course grade will be lowered 

to 79.  Etc.  It is the responsibility of the student to sign the class roll sheet each day. If you do not sign it, you 

will be considered absent.  This is your responsibility and not the professor’s. It is required that you be in 

class on time.  The door may be locked at the designated time for class to start.  If the door is locked, you will 

be counted absent for that day. 

 

Course Grade 
The course grade will be comprised in the following way: 

 25% Exam #1 Class notes and Part I and Part II. (List and Explain) 

 25% Exam #2 Class notes and Part III and Part IV.  (List and Explain) 

 25% Exam #3 Class notes and Part V and Part VI.  (List and Explain) 

 25% Exam #4 Class notes and Part VII. (List and Explain) 

 100% = Course Grade.  (Attendance factors into course grade) 

  

Academic Integrity 
 Academic integrity is a responsibility of all university faculty and students.  Faculty members 

promote academic integrity in multiple ways including instruction on the components of academic honesty, as 

well as abiding by university policy on penalties for cheating and plagiarism. 

 
Definition of Academic Dishonesty 

 Academic dishonesty includes both cheating and plagiarism. Cheating includes but is not limited to (1) using or 

attempting to use unauthorized materials to aid in achieving a better grade on a components of a class; (2) the falsification 

or invention of any information, including citations, on an assigned exercise; and/or (3) helping or attempting to help 

another in an act of cheating or plagiarism.  Plagiarism is presenting the words or ideas of another person as if they were 

your own.  Examples of plagiarism are (1) submitting an assignment as if it were one’s own work that has been purchased 

or otherwise obtained from an internet source or another source; and (3) incorporating the words or ideas of an author 

into one’s paper without giving the author due credit. 

Students are expected to read and abide by the university policy on academic integrity.  You will find a copy of 

this policy web address below.      If a student is found to be in violation of any part of this policy, he/she will be subject to 

receiving a failing grade for this course, and the violation will be reported to the proper university authorities.  You will 

find the university policy on academic integrity at http://www.sfasu.edu/policies/academic_integrity.asp   

 

Tentative Course Schedule 

Tuesday-Thursday 
 

1-20 Tues.  Introduction to course. Get acquainted.  

1-22 Thurs.  Revisit the basics of  interpersonal communication. 

 

1-27 Tues. Part I Communication foundations in relationships. 

1-29 Thurs. Continue Part I. 

 

2-3 Tues. Part II Building Blocks. 

2-5 Thurs. Continue Part II. 

 

2-10 Tues. Exam # 1. 

2-12 Thurs. Part III Perceptual Processes in communication. 

 

2-17 Tues. Ch. 10 and  11.  

2-19 Thurs. Ch. 12. 
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2-24 Tues. Ch. 13 and 14. 

2-26 Thurs. Part IV Developing and sustaining relationships.   

 Ch. 15. 

 

3-3 Tues. Ch. 16. 

3-5 Thurs. Ch. 17. 

 

3-10 Tues. Ch. 18. 

3-12 Thurs. Exam # 2. 

 

3-17 Tues. Spring Break. 

3-19 Thurs. Spring Break. 

 

3-24 Tues. Ch. 19. 

3-26 Thurs. Ch. 20. 

 

3-31 Tues. Ch. 21. 

4-2 Thurs. Easter Break. 

 

4-7 Tues. Part V.  Struggling in relationships. Ch. 22. 

4-9 Thurs. Ch. 23 and Ch. 24. 

 

4-14 Tues. Ch. 25 and Ch. 26. 

4-16 Thurs. Ch. 27 and Ch. 28. 

 

4-21 Tues. Part VI.  Ending relationships.  Ch. 29 and Ch. 30. 

4-23 Thurs. Ch. 31 and Ch. 32.  

 

4-28 Tues. Exam # 3. 

4-30 Thurs. Part VII.  Ch. 33 and Ch. 34 and Ch. 35. 

 

4-28 Tues. Ch. 36, and Ch. 37 and Ch. 38. 

4-30 Thurs. Ch. 39 and Ch. 40. 

 

5-5 Tues. Ch. 41 and Ch. 42. 

5-7 Thurs. Conclude the semester. 

 

5-14 Thurs. Exam # 4. 8:00 am. 

 

 

 

 
 


