
Human Services Department 
RHB 381: INTERVIEWING AND HELPING SKILLS 

Fall 2014 
TR 5-9PM in HSTC 317 

 
Instructor:  Yuleinys A. Castillo, Ph.D., LPC, CRC 
Office:  Human Services Building, Room 210 
Office Hrs: M: 1:30pm – 4:30pm  T: 8 – 12pm   W & F: 10 - 12 
  Or by appointment 
Phone:  (936) 468-1150 
Email:  castilloya@sfasu.edu 
 
Course Description: This course will teach you the art of interacting with people both verbally and non-verbally.  The skills 
you learn in class can help you not only in human services but in your personal communication with friends and when you 
apply for jobs yourself. Emphasis will be placed on the understanding of the principles of interviewing and on the 
demonstrated application of these skills by the student. 
 
Required Textbook: 
Becoming a Helper (2007). 6t., Corey & Corey 
 
Essential Interviewing (2010). 8th Edition. Evans, Hearn, Uhlemann, & Ivey (Brooks Cole) 
 
General Learning Goals & Objectives: 
The overall goal of this course is to provide the basic knowledge and skills necessary to be an empathic, ethical and 
effective interviewer in a variety of helping professions. 
 
Specific learning objectives are as follows: 

1. To gain an understanding of the personal & professional aspects of the interviewing process. 
2. To develop the skills necessary to be an effective interviewer. 
3. To gain an understanding of how multiculturalism affects the interviewing process. 
4. To gain an understanding of the various components of an interview along with when and how to use these 

components.  
 
Course Activities: 
Interviewing is best learned by doing.  This course will therefore involve practicing what you learn in the classroom.  The 
course format will involve online lectures followed by actually practicing the interviewing process with others. Because 
knowledge is essential to practice, there will also be exams covering the technical aspects of the material. Outside of class, 
each student will complete two interviews at our Counseling Lab located in HSTC 202. Each student is required to purchase 
a good quality CD to record these interviews. These CDs will be turned in to your professor to review your performance and 
obtain a grade. 
 
Evaluation Criteria:        
 2 Examinations –   100 (50 points each)     
 Demonstration of skills –  100  
 Interviews –    150 (50 & 100 points) 
 Participation   100 
Grading Criteria: 
A = 450 - 405 points 
B = 404 - 360 points 
C = 359 - 315 points 
D – 314 – 270 points 
F = 269 or below 



Exams: Students will have two online examinations based on lectures and assigned readings. The tests may include 
multiple choice, T/F questions, short answers, matching and other formats. Preparation is crucial for positive outcomes.  
 
Participation and attendance (100 points): each student is expected to actively participate and contribute to the learning 
process within the course (discussion of text/topics, demonstration and experiential activities). Class attendance is 
presumed, expected, and will affect the total number of points earned. A maximum of 1 excused absences will be allowed, 
after this your overall grade for the course will be dropped by one letter grade. Students are expected to notify the professor 
when they will be absent. Failure to notify the professor will result in an unexcused absence.  An excused absence will 
result in a loss of 20 points. An unexcused absence will result in a loss of 50 points. Being tardy will result in a loss of 10 
points. 

Participation includes being prepared for class by completing homework and reading assignments. It also involves 
demonstrating engagement during class. Inattention, checking your phone or computer, texting, talking, or other behaviors 
that distract from the learning environment will result in a loss of points. 
 
Demonstration of Skills: Students (in pairs) will present one particular interviewing skill on the day that skill is covered to 
the class.  
 
Interview Sessions: each student will conduct and record two interviews. Students will be responsible for evaluating their 
own tapes prior to instructor evaluation. Methods of evaluation will be presented in class. See rubric for grading criteria. 
Content of the sessions will be as follows: 
 

a. Interview 1 – Demonstration of Attending, Active Listening, Reflection, Questioning/Probing  
b. Interview 2 – Demonstration of Attending, Active Listening, Reflection, Question/Probing, Advanced Skills 

& Goal Setting/Action  
 
Tentative Course Calendar: 
Preparing to Interview 

Date Topic  (Reading due)  Assignment due 

07/14 Introduction to the Course   

07/16 Our Motivations & Making meaning C&C, 3  

07/21 Knowing your Values & Ethics/ Talking, 
Interviewing & Counseling/ Listening Top 10 

C&C, 2 & 8 
EHUI # 1 

 

07/23 Common Concerns/ Reflecting Feeling & Content C & C 4/ EUHI # 4  

07/28 Basic Applied Theory & Stages of Helping/ 
Attending Behavior: Posture & Encouragers 

C&C, 6 
EHUI #2 

 

07/30 Diversity & Stress, Burnout, and Self Care/ 
Questions & Clarifications 

C&C, 5 Exam # 1 

08/04 Summarizing & Noting Strengths C&C, 4 Interview # 1 

08/06 Immediacy/Challenging C&C, 6  

08/11 Self Disclosure/Giving Information/Goals C&C, 5 Interview # 2  

08/13 Working in groups C&C, 7 Exam # 2 

 
SACS Student Learning Outcomes 

1. Students will have the basic skills to conduct an assessment and communicate their findings 
2. Students will be able to know and use effective professional communication skills 

  
Student Ethics and Other Policy Information 
 
  Students with Disabilities - To obtain disability related accommodations and/or auxiliary aids, students with 
disabilities must contact the Office of Disability Services (ODS), Human Services Building, Room 325, (936) 468-3004/ 
(936) 468-1004 (TDD) as early as possible in the semester. Once verified, ODS will notify the course instructor and outline 



the accommodation and/or auxiliary aids to be provided. Failure to request services in a timely manner may delay your 
accommodations. For additional information, go to 
http://www.sfasu.edu/disabilityservices/. 

 
Academic Integrity - Academic integrity is a responsibility of all university faculty and students.  Faculty members promote 
academic integrity in multiple ways including instruction on the components of academic honesty, as well as abiding by 
university polity on penalties for cheating and plagiarism. 

 
Definition of Academic Dishonesty 

Academic dishonesty includes both cheating and plagiarism.  Cheating includes but is not limited to (1) using or 
attempting to use unauthorized materials to aid in achieving a better grade on a component of a class; (2) the 
falsification or invention of any information, including citations, on an assigned exercise; and/or (3) helping or attempting 
to help another in an act of cheating or plagiarism.  Plagiarism is presenting the words or ideas of another person as if 
they were your own.  Examples of plagiarism are (1) submitting an assignment as if it were one’s own work that has 
been purchased or otherwise obtained from an Internet source or another source; and (3) incorporating the words or 
ideas of an author into one’s paper without giving the author due credit. 
 
Please read the complete policy at http://www.sfasu.edu/policies/academic_integrity.asp 
 

Withheld Grades Semester Grades Policy (A-54) - Ordinarily, at the discretion of the instructor of record and with the 
approval of the academic chair/director, a grade of WH will be assigned only if the student cannot complete the course work 
because of unavoidable circumstances.  Students must complete the work within one calendar year from the end of the 
semester in which they receive a WH, or the grade automatically becomes and F.  If students register for the same course 
in future terms the WH will automatically become an F and will be counted as a repeated course for the purpose of 
computing the grade point average.   

 
Acceptable Student Behavior - Classroom behavior should not interfere with the instructor’s ability to conduct the class or 
the ability of other students to learn from the instructional program (see the Student Conduct Code, policy D-34.1).  
Unacceptable or disruptive behavior will not be tolerated.  Students who disrupt the learning environment may be asked to 
leave class and may be subject to judicial, academic or other penalties.  This prohibition applies to all instructional forums, 
including electronic, classroom, labs, discussion groups, field trips, etc.  The instructor shall have full discretion over what 
behavior is appropriate/inappropriate in the classroom.  Students who do not attend class regularly or who perform poorly 
on class projects/exams may be referred to the Early Alert Program.  This program provides students with 
recommendations for resources or other assistance that is available to help SFA students succeed. 

 
Electronic Devices - Out of respect for the learning environment, please turn off all electronic devices prior to entering the 
classroom.  This does not mean place them on vibrate. Students should refrain from sending or receiving text messages 
during class.  If someone is trying to reach you in the event of an emergency, they should contact the University Police 
Department. Students may use laptop computers or electronic notebooks to facilitate learning in the classroom. At no time 
should a student be online, checking emails, or engaged in any other activity that is unrelated to what is currently occurring 
in class. 
 
Attendance - Students are responsible for obtaining class notes if they must miss a class; however, attendance to every 
class is essential. Students who miss more than six classes without a medical note or documented reason may be dropped 
from the class. In addition, the overall course grade may be lowered due to more than six missed classes. 

 
LiveText - LiveText is the data management system used by the Perkins College of Education for program improvement, 
accountability, and accreditation.  All PCOE majors and Secondary Education minors are required to purchase a LiveText 
account, either through the University Bookstore or at www.livetext.com.  This is a one-time purchase and the account will 
be used throughout your program.  Required program assignments that are connected to courses across your major/minor 
must be submitted through LiveText.  Failure to submit required assignments into the LiveText system will result in a penalty 
assessed to the assignment grade. 


