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Mission Statement:

New

Revised

■ Unchanged

Goals, Objectives, and Related Achievements for the Reporting Year:
The Gwen and Ed Cole Audiology Lab at Stephen F. Austin State University will be the clinic of choice for all
patient populations in the surrounding area in need of audiological services. We will strive to achieve
professional excellence through exemplary services that are recognized by the individual receiving services and
the referring physician or professional. We will provide the highest level of professional services for those of all
ages with hearing impairment. The Cole Audiology Lab will epitomize Stephen F. Austin’s commitment to
community service. Outcomes will be measured by tracking the increase in the number of new patients, the
number of physician and professional referrals.
Cole Audiology Lab has been selected by area hospitals most notably, Nacogdoches Memorial as the preferred
provider of diagnostic hearing evaluations for the newborn population who do not pass the required hearing
screening
at the hospital
to discharge.
Goals,
Objectives,
and prior
Expected
Outcomes for the Upcoming Year:
See attached excel spreadsheet containing a breakdown of patient demographics.
To continue achieving the goals, objectives and expected outcomes for the upcoming year in the same fashion
that brought about success in growth for the previous year. In addition to participating in community outreach
such as the Senior Expo, we are also planning to attend the Lufkin Senior Expo this year. This is another
excellent way of showcasing our services to the general public as well as the medical community in
Nacogdoches and beyond. Additionally, Cole Audiology is now listed in the Daily Sentinel medical provider
insert and we will be listed in the Lufkin medical insert next year as well. Cole Audiology Lab is also listed in the
yellow pages. Additionally, I will continue efforts to increase physician referrals by making our services known to
local health care providers and providing excellent clinical services. I have created a physician referral folder to
distribute to the medical community showcasing our clinic and explaining how we can best serve their patients.

Changes in Center Organization and/or Faculty/Staff, if any:

https://hdi.egnyte.com/h-s/20140611/10oEETPkz1 This is the link to view the professional folder created to
No changes
showcase the Cole Audiology Lab.

Concerns or Obstacles:
None

Special Needs or Requests:
None
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Annual Assessment
Annual Reporting
A center will prepare an annual report for the dean of their respective colleges or to a Vice
President, as appropriate. A common template for reporting is provided for consistency,
although department chairs/colleges may add to the template to meet individual needs. For
example, a financial statement may be required.
Inventory and Website
Each center will provide annual updates to the Office of Research and Sponsored Programs
(ORSP), as needed, to ensure that the center inventory and website is up-to-date. This may be in
the form of the annual report described above, or in another format developed by ORSP.
Required Periodic Reapplication and Center Dissolution
A center will be disbanded within five years of the fiscal year in which it received initial
approval unless a request for review and continuation is submitted. This request will be made no
less frequently than five years to the appropriate administrative unit (department, college, or
university) within a timetable established by the administrative unit.
The review process will include, at a minimum, criteria that assess the effectiveness of the center
in meeting its mission and objectives, including obtaining external or internal funding and/or the
level of activity of the center.
Decisions to continue or dissolve a center will be documented on a Recommendation to
Establish, Continue, or Dissolve a Center, Institute, and Specialized Testing or Service
Laboratory form that when completed is submitted to the Office of Research and Sponsored
Programs for recording.
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