
DOWNLOAD INSTRUCTION – Macintosh OS X (10.5) Leopard using the Safari Web Browser 

1. Client Security Agent (CSA) Download 

Please enter your mySFA user name, password, and select your device type. Then click the button to download the Client Security Agent 
(CSA) on your machine. 

2. Save Client Security Agent (CSA) 

Safari will download the file “Bradford_Dissolvable_Agent” to the default location. You can access the file by clicking on the “Downloads” 
shortcut just to the left of the trashcan on the Dock. If you do not have this shortcut, the downloads folder is located in your home folder.  

 

 

 

 

 

 

 

 

 

 



3. Run Client Security Agent (CSA) 

Once the download of the application is complete, double-click on the file (named, “Bradford_Dissolvable_Agent”) to execute the application. 

 

5. Safari Security Warning 

Click on, “Open” to continue.  

 

 

 

 

 

 

 



6. Running Client Security Agent (CSA) 

You can see the message in the status bar while the CSA is running. 

 
 
7. Registration is complete. 

If you have any further problems, contact the Technical Support Center at (936) 468-4357. 

 

 


