Using the Stephen F. Austin State University Virtual Private
Network (VPN) on the Mac OS

To use SFASU’s Virtual Private Network, go to https://sfavpn.sfasu.edu and log in using your domain (also referred to as
your active directory or mySFA) username and password.
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You may get an error that Network Connect failed to launch. If you do, click, “OK”.

[Network Connect] Error
Failed to launch Network Connect
OK
If Network Connect auto-installs, it will take a minute or two for the page to load.
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Whether or not Network Connect installs automatically, you will get to this page:
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If Network Connect did not automatically install, click on “Start” for “Network Connect” under “Client Application
Sessions. Network Connect will then install.

Please wait...

Launching Network Connect. This may take several minutes.

Unpacking software components...

( Cancel )
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Once installed, the Network Connect program will launch.
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Keeping Network Connect in the Dock

Once running, you can keep Network Connect in the Dock. To do this, right-click on the “Network Connect” icon in the
Dock, select “Options” and “Keep in Dock”.
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Once kept in the Dock, subsequent session can be initiated by launching Network Connect from the Dock.

The first time you launch Network Connect from the Dock, you will need to enter, https://sfavpn.sfasu.edu in the line
labled, “Sign in at:” and hit the enter key.

Network Connect
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Please sign in.
Enter the address of your secure
gateway in the location bar above.




