
Rachel Jumper
human development & family studies

Sarah Straub
education studies



Caring for Students through a 
Redeveloped Communication Plan
Dr. Rachel Jumper, Human Development and Family Studies
Dr. Sarah Straub, Education Studies 



Agenda

● Overview of Digital 
Learning Equity Analysis 
Project

● Communication Plan 
Suggestions

● Whatʼs Next?



The Digital Learning Equity Analysis Project



Communications Plan Driving Questions



Top Suggestions
● Establish Instructor Presence

○ Getting to Know You Survey
○ Welcome Video
○ Office Hours

● Building a Learning Community
○ Community-Building Activities

● Leveraging Technology to Communicate with 
Care

○ Weekly Announcements
○ Modular Overviews

● Special Considerations for Synchronous Courses
○ Let your students know youʼre recording BEFORE you 

record
○ Conversations about Camera Requirements
○ Having alternate work planned for students who 

cannot attend



What’s Next?




